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1 Introduction

Welcome to Catch Limit@lEnterprise Tester, a welbased test management solution, which provideworldirst
integration with Enterprise Architect aniRAand otherselected Defect Tracking systenv®u can use Enterprise
Tester to plan, manage and execute the quality assurance testing of software.

This user guide provides guidance and reference material to helggbihe most out of Enterprise Tester.

1.1 What is Enéerprise Tester

Enterprise Tester is a fully integrated, wielsed test management solution, which provides wdilst integration

with Enterprise Architect andiIRAUtilizing a unique transformation framework which facilitates traceability from UML
requirements to test cases and defects, Enterprise Tester enables your zatianito improve test scripting and
management process whilteducing software defects, project costs and timeframes.

Developed in conjunction with global experts in software innimrg test integration, and model engineering,
Enterprise Tester is a higiuality test management tool which can be purchased at a fraction of the cost of
comparable solutions.

Reduce Cost
Enterprise Tester's integration with Enterprise Architect diRiAprovides your business with a fully integrated, etod
end solution for only 10% of the cost of comparable solutions.

Save Time

Enterprise Tester supports the generation of test cases based on UML models, providiogesdtraceability and
automatic model updates from any party within the software development team. Simple to use features make the
utilization of the tool extremely quick and efficient, waihe storage and management of test scripts supports a more
efficient test process, aiving you to increase productivity by at least 4% on each software project your business
works on.

Increase Quality

Enterprise Tester facilitates ISO/CMMI compliant process implementation by providing industry standard processes
and templates automaticall Integration withJIRAallows the recording and management of defects found during
testing, these defects link to Enterprise Tester's script step record which can be traced back to the requirement being
tested, giving full endo-end visibility of defect and their associated requirements.

1.2 Key Features

e Integration with Enterprise Architect ardRA

e Realtime retrieval of test cases, scenarios and script headers from UML models
e Management and orgaration of test cycles and execution sets

e Cycle basetesting and recording of results

e Stepby-step script instruction and recording a$sociated results

e Storage, management and reusability of scripts

e Full endto-end visibility of defects and associated requirements

e Versioning of all elements within the algation

e Roll forward or rollback within historical copies

¢ Interconnectivity with external version control applications

e Baselines (snapshots) at a point in time for projects and packages

e Template structure for projects to provide reuse am¢himizesetup ime
e Integration with Automated Testing tools

For further information about Enterprise Tester and associated produetse contacsaleg®catchlimited.com
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2 Using Enterprise Tester

Enterprise Tester idesigned to make the process of test planning, executing and reporting a simple process. It has
introduced a number of innovative features that support this to make it as easy as possible for users.

2.1  Getting Started

This section covers the initial stepjuired to get your Enterprise Tester installation up and running. If you are using
the integration features of the tool please review the information in the Appendix before attempting to use these
features, as additional configuration is required.

2.2  Logging On
Once Enterprise Tester is installed you access the application using your web browser. Type in the URL of the
application using the format:

http://<ServerName>/enterprisetester

Where <ServerName> is the name of the Web Serverripstie application. If Enterprise Tester is installed locally this
would be:

http://localhost/enterprisetester

Once the correct URL is entered the logon screen will display

Tip: Saving the URL to yourtérnet favourites makes accessing Enterprise Tester easy!

Enter your user name and password.

Enter your account details below to login to
Enterprise Tester

Username:
Passwaord:

[C] Remember my login on this computer

Login

Tip:Click thedRemembery @ f 2 Ay 2y clieékhod and i Lddriadélilbe remembered next time

You are now ready to start usiitnterprise Tester!
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2.3 The Enterprise Tester Work Spaces
There are two maimreasin Enterprise Testethe main workspacewhich displays details of selected components and
the tree viewwhich is used to navigate to these items in the application.

The tree view has four tabs to it that allows fast and effective access to the information and functions you. fBgiire
following provides an overview of each tabs. Details on using the functions will be covered later on.

The four tabs are as follows:

Explorer
Reports
Resources
Admin

Explorer Reports Resources Admin

21 1508
42¥ Catch Limited

The Explorer Tab
This tab allows access to the projects that are stored in Enterprise TEstgects can be categaed in to different
programs of work or teams by adding a Categéiyr. each project there will bieur key sections:

e Script Library where scripts are created during test planning

e Requirements where requirements for the software solution are stored
e Execution Sets where the test execution runs are created and managed
e Incidents where defects and otbr incidents are stored

Explorer || Reports Resources Admir ™
B i |
4 5% Catch Limited Test Organization
4 [_] Enterprize Tester
4 l.ﬁ Enterprize Tester
[l Requirements
= Script Library
“Execution Setz
f:*lfln-:idsnts

The Reports Tab
This is where the reports for the projects are stored. There are three sections to this view:

e Report Templates
e Project Reports
e My Reports
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Explorer Reports | Resources Admin

o
=

_"':'J Report Templates

_"':'J Project Reporiz
PH«; Reports

The Resources Tab

This tab holds additional resources for thgplication, such as importing and exporting data from external sources e.g.
CSV files.

Here you can also set up and configure yailRAand EA Project links.

Explaorer Reparts Resources Admir &
~”

3y mport

Hl export

0&" Project Links

The Admin Tab
The Admin tab includes all the sections required to mar@geanizationsuser, projects and other configurations.
There are 5 sections:

e Organizations for managing thedrganizationsPermission Groups and Projects

e Users for managing the users of the application

e Groups for managing permissions at the group level e.g. Sygtedministrators
e Configuration for managing licenses and timeouts

e Extensions for managing addns and optional Enterprise Tester modules

e OAuth Consumer for managing and configuring OAuth for sharing Gadgets with JIRA and Confluence

Explorer Reports Resources Admin %

L
=

" Organizaticnz
A ysers
-
= Groups
=' Configuration
g Extenzions
| QAuth Consumers
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3 AdministeringEnterprise Tester

Once you have Enterprise Tester up and running you will need to administer your settings within Enterprise Tester.
Setting up your organization is the first stefou will have entered a name for your Orgation during the installation
processes. You can nowdaflirther detail to your Organizi A 2y Qa4 LINRPFAE S YR | RR @OSNEA?2
linking to an external version control repository eSgibversion

3.1  Managing Your Organization

This section covers the administeringas§ankations within Enterprise Testeffrom the organization set up screen, in
addition to providing the organization dets, you can set up the external versicontrol, add Enterprise Architect
connections and configure your pick lists.

Open theWdminCiab of the tree view and right click on tleeganizationfolder. A popup menu will appear that allows
you to:

e Delete
e Edit Organization
e Rename

Explorer Reports Resources Admin

=
4 == (rganigationz
ﬁ Delete
= 1IE
-":'.‘.Gr Edit Organizatio
5 Co Rename
o b
304 Expand A

3.1.1 Deleting anOrganization
If you click on the delete button you will be prompted to confirm that you want to deleteotiganization

If you selectPesSLthen the organizationwill be deleted as well as any projects and other data that is associated with
the organization This ca only be performed by the administrator.

- e e e e e e e e e e e e e e e e e E e e e e e m e e e e e m e e e e e M e e e e e m e e e e e e e e e e e e e

3.1.2 Editingan Organization

AAAAA

yourorganizak 2y (2 RA aLJX &) AR/ YAORNEEIES ynaNH | y A T

Edit Organisation
Organisation Details Version Control
Mame *: | Catch Limited
Industry Type:

Short Description:

Long Description:
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You can add or updatihe following details for arganization

e Name the name of youorganization

e Industry Type the industry you are in

e Short Description a brief description of th@rganization

e Long Description a more detailed description of therganization

Enterprise Tester also supports the use of external version control repositories. If you are using an external version

control application, you caoonfigure the application on the Version Control Tab.

Edit Organisation
Organisation Details Version Control
Type *: |[MNone hd

Repository Url:

Working Copy Path:

Username:

Password:

Executable Path:

Additional Arguments:

You can add the following version control details foroaganization

e Type the type of version control application you are using (selected from a supported list)
e Repository Url the url pathfor the version control repository you are configuring

e Working Copy Path the working copy path for the version control repository you are configuring

e Username a gateway user to access the repository

e Password the password for the gateway user used to e&s the repository

e Executable Path the path to the executable for the version control application

e Additional Arguments any additional arguments required for the repository executable

Once you have finished updating the detailick onBave

3.2  Configuring Pick Lists

Pick lists allow you the flexibility to configure the drop downs information in specific fields to suit your organization or

project. The pick lists available are:

e Component

¢ Incident Resolution

e Incident Status

e Incident Type

e Priority

e Requirements Difficulty
e Requirements Status

e Requirements Type

e Status
e Test Type
e Version

In addition, the drop down lists for the following custom field types can be configured here:
e Multi Select
e Check Box Group
e Radio Group
e Combo Box
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Components and veions allow you to capture additional information about incidents, which can be automatically
updated with your defect tracking system.

Components The parts of the system affected
Affected Versions The release(s) that are affected by the incident
FixVersions- The release(s) in which you intend to resolve the incident

Note: If you wish to use Components an@rgions you will need to configure them in the defect tracker and
Enterprise Tester and then set the mappings when you configure the dede&er.From V3.4 and above, Enterpris
Tester supports pulling Version and Component values from JIRA. This is a configurable option available
setting up your project linksFor more information refer t@&ection 6.1.6 Assigning Defect Trackers

Note: Changes made to the organization level pick lists will not automatically update existing projects, only 1
projects will adopt these changes. EXxisting project pick lists will need to be updated individually.

3.2.1 Editing Pick lists
To configurepick lists:

1. Right click on an orgagtion or project and selectd@tQ
2. CNRBY G(GKS WORA(G HdwBnPyiPchigsisd 2y Q aONBSys O

I in [ 9 e
Explorer | Reports || Resources | Admin Edit Organisation

=,
- Organisation Details | Version Control
Organisations
A Users Name *: | Catch Limited
a
b [ Groups Industry Type: IT
# Configuration
= Extensions Short Description: | Business and ICT Consultancy, whose team of professional consultants focus on delivering both outstanding service and excellent value to clients. One of the -~
g fastest growing companies in the Asia Pacific region, Catch has been placed on the Deloitte Technology Fast 500 for the past two years, the Deloitte Fast 50 =
Defect Trackers for 2008, and has a 2009 Jolt Productivity Award for its product Screen Architect. Through the company's strategic partnerships with Sparx Systems and -~

Long Description:

Delete | Edit Pick Lists | | "Wanage EA Connections Save

3. Select the pick list you wish to modify from the list

Edit pick lists for organisation "Catch Limited"

Pickiist || ~| @ (=] v
Text foomponent Sort Order «

Incident Resolution

Incident Status

Incident Type

Priarity

Requirement Difficulty

Reqguirement Status

Requirement Type

Status

Test Type

Version

If values for the pick list hawaready been configured they will be displayed.
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3.2.2 Adding Pick list Entries
To add an entry:
1. Click onadd EntrgX; an open fieldwill appear

2. Update this to the required value
3. Click o8ave Chang&sd

Edit pick lists for organisation "Demo”

Picklist | Priority ~ || @ AddEnt @ Dele v 4

)
-
(o]
1
Q
o
1
»

WN o= 0o m

3.2.3 Deleting Pick list Entries

To delete arexisting entry:

1. Select the item

2. ClickorPeleteEntr@ FNBY (KS ( itlferemovedd ¢ KS @G f dzS
3. Click8av& ¢

3.3  Connecting To Enterprise Architect
One of the most powerful features of Enterprise Tester is its ability to connect to Enterprise Arcefiesitories, to
import and synchronizeequirements andisecases which simplifies the process of creating test scripts.

Many organizationaise a single shared repository, which can connect to other repositories, and is managed at an
organiational level.

Actual links between project requirements and test cases are then created in the projects and use these EA
connections. As part of the set up for a connection you need to configure the mapping of pick list values and this can
be done at he connection levelvhichsawes you time as you will not nee¢d configure it for individual links.

Enterprise Tester currently supports connections to the following repositories:

e Oracle

e SQL Server
o EAP files

e PosgreSql
e MySQL

You can have as many connections as you require withingrgamnization

3.3.1 Default Accounts
Enterprise Testedirectly connects to the EA Repository (database), scatttount Enterprise Tester rsimnder must
be given appropriate permissions, here is tis¢ of default accounts per operating system /IIS version:

IIS Version / Operatior Default Account
System

[1S5.1- Windows XP  ASPNET

I1IS 6- Windows Server NetworkService
2003

1S 7- Windows Vista/ NetworkService
Windows Server 2008

IS 7.5 Windows NetworkService or the AppPoolldentity (normally 1S APPFQstAultAppPoot see here for
Server 2008r2 / more details http://learn.iis.net/page.apx/624/applicationrpool-identities/)
Windows 7
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3.3.2 Database Gnhnections
Database repository connections (Oracle, SqlServer, MySq|l, & PostgreSql) will generally "just work" when using a
embedded username/password in the connection string.

When using @onnection stmg that uses integrated authentication, the user the Enterprise Tester we application runs
under i.e. NetworkService, must be given permission to read/write data to the target database.

3.3.2.1 SQL Server

For SQL Servesee this article:

http://msdn.microsoft.com/enus/library/ff647402.aspx

In the SQL Server section, the article details how to setup access to either a local or remote sql server database using
integration auhentication with the NetworkService etc. account.

3.3.2.2 Oracle

For Oracle, you can use a "trusted connection" by specifying the OSAuthent=1 parameter in the connection string, see
here for examples of connection strings:
http://connectionstringexamples.com/staticpages/index.php?page=20080710090445267

Add access for an external identified user to Oracle is out of scope for thisnéotation, but a basic guide can be

found here:

http://www.databasedesigrresource.com/usergn-oracle.htmi

3.3.2.3 PostgreSql

Support for trusted connections are provided by using theég@mated Security=true" connection string, for connection
string examples see here (the Npgsql section):

http://mww.connectionstrings.com/postgresq|l

Details of authentication methods for PostgreS®Qtdocumented here:
http://mwww.postgresqgl.org/docs/8.3/static/authmethods.html

3.3.2.4 MySql

Support for trusted connections may not be provided for MySql when connecting from .Net.
Exampes of connection strings can be found here:

http://www.connectionstrings.com/mysq|

See the "MySQL Connector/Net" section for details.

3.3.3 Creating EA Connections
CNRY G(G(KS WORA(G h N sgthpybui Bnienpride Architdd @nyhectiod. 2 dz

Edit Organisation
Name : Demo
Incustey Type: IT

Short Description: | A dema company

Long Description:

Tpdets EStPkUsls | | Manage EA Connections Save

Click orlanage EA Connectios (12 2 LISy (GKS 9! /2yySOiArz2ya aONBSyo L¥
they will be listed here.
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EA Connections

@nen | [ confioue | @ekete g¥0sstie B
Connection Name Connection Type Connection String Reader User Name Enabled Number Of Links

EA Interface EAPFile C:\Documents and Settings\All.. true 2

ClickortMewF NB Y (KS (22f Add@dnéctoriialdhod dzL) G KS W

Add Connection

Connection Name *:
Connection Type *: e

Connection String/File *:

Enter the Connection Details:

e Connection Name a name for the connection so you can identify it
e Connection Type select from the dropdown list
e Connection String the connection string details are dependent on the connectigre (see details beloy

3.3.3.1 Oracle Connections
This is the connection string required to access the Oracle database:

DBType=3;Connect=Provider=0OraOLEDB.Oracle.1;Password=password;Persist Security Info=True;User
ID=SYSTEM;Data Source=ORA11TST

You can copy this from the EA connect dialog of an existing connection that has been set up in Enterprise Architect.

3.3.3.2 SQL Server Connections
This is the connection string required to access the SQL database:

DBType=1;Connect=Provider=SQLOLEDB.1;Intdddataurity=SSPI;Persist Security Info=False;Initial
Catalog=EaTestRepository;Data Source=HPQC90TEST

You can copy this from the EA connect dialog of an existing connection that has been set up in Enterprise Architect.

3.3.3.3 EAP File Connections

The file path tahe required EAP file e.g.\CestfilesDemo.EAPThis pathway must be on the host and not your local
drive or on a network drive thas accessible by the server Enterprise Tester is installed on.

Enterprise Tester will then test the connection andui€ésessful it will save it.

3.34 EA and Enterprise Tester Field Mappings
Once the EA connection is saved you need to set up the field mapping before you can import or synchronize between
EA and Enterprise Tester.

There are two sets of mapping to be configdr
e Enterprise Architect to Enterprise Tester
e Enterprise Tester to Enterprise Architect

To do this:

1. Click on Configure Connectiethe Map Fields screen will display

Enterprise Tester Versighlc¢ AdministrationGuide
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22 February 2012

Map fields

Priority:

Script
Status:

Requirement
Status:

High
Low

Medium

Approved
Implemented
Mandatory
Proposed

Vaidated

Approved
Implemented
Mandatory
Proposed

Valdated

High

1141l 1111

§

'l

Enterprise Architect fields -> Enterprise Tester fields

High
Low

Medium

InProgress
Complete
WatingOnRevie
WatingOnRevie

InProgress

Approved
Implemented
Mandatory
Proposed

Validated

High

Low

W

2. Select the mappings for each valldatching values will automatically Ineapped.

3. Click ont8ave& connection is ready to be used
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3.4 Connecting to Defect Trackers

The ability to interface with multiple defect tracking applications is anokiegrfeature of the tool. This interface

allows incidents created in Enterprise Tester to be automatically created in the defect tracking system. It also allows
any updates to synchronize between the two systems in both directions.

Enterprise Testek Y G SNF I 0Sa gAGK ! Gfl aaArAlyQa WLw! FyR aAONR&az2T7Ti

Incidents created in Enterprise Tester are allocated a unique ID which becomes automatically associated to the ID of
the issue that is created iiRA or T Enterprise Tester displdysth the Enterprise Tester incident ID and tHRA or
TFSssue ID. A link to the associated issugélRA or THS also availablen the incident recordedh Enterprise Tester.

3.4.1 Add Defect Tracker Connection
To add a conngtion to a defect tracking system

1. Open theW®dmirCiab of the tree view.

Explorer Reports Resources Admin | “

=

4 Crganizationz
a 5% Catch Limited
[ Project=
# Defect Trackers

A sers
2 Grou pe

= Configuration

g Extenzions

[ 10Auth Conzumers

2. Click on®rganisation§and expand you®rganisatio@Right tick onPefect Tracke@and selectVdd
TrackeQ
Tracker Details
Type: w7
Name:
Url:
Userbames:
Password:
Enatled?:

Ignore invalid remote []

certificates?:

Enter the Defect Tracker Details:

o Type Select thdracker type from the list of supported trackers
e Name Enter a name for the tracker that will identify it within Enterprise Architect
e URL Enter the URL path for thdefecttracker. The URL should take the following forms:

JIRAttp://< servername>/rpc/soap/jirasoapservise ?wsdl
e.g.http://localhost:8B0/rpc/soapl/jirasoapservicer2 avsd|

TFShttp://<ServerURL>/<Projed@ollection>
e.g.http://tfs2010server.com:8080/tfs/Project ET

e UserName Enter a gatewayusername for thedefecttracker
e Password Enter the password for the gateway username
e Enabled? Check this box to enable the connection to the defect tracker

e Ignore Remote Check this box to ignore invalid remote certificates

*If possible, he Gateway Account should be set up as an administration accodiRK FS This will allow creation,
and update of incidents across all projects and madld sufficient privileges tsupport enhanced functionality when
further integration features aremplemented.
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2 KSy @2dz KIS O02YLX SGSR Itf GKS RSGFAfta Of A0
Tracker Details
Type: Jira
Mame *: | JIRA for Demo
Url*: | hitp://localhost:8080/ rpc/sozp/jirasoapservice-v2 2wsdl
Usertame: Remot-2|
Password:  sessssse
Enabled?: [¢]
Ignore invalid remote []
certificates?:
Delete Save

Enterprise Tester will test the tracker and will save all details if the connection works.
Note: Enterprise Testecomes completavith the JIRA and TH&erface modiles and can be configured immediately

The next step is to set up your Enterprise Tester project configuration to}yBdproject Please refer to Sectidhl.6
Assigning Defect Trackeis more information.

3.5 Custom Fields

Cuwstom Fields provide flexibility capture additional data within the application. Specifically, custom fields can be
added to requirements, test cases, test cases in your execution setgaitnts. This feature allows you to add
additional fields according to your needs in order to necadditional information against these entitie& wide
selection of field typesan be created including:

e Text box single line free text field

e Combo box single choice, multiple option drop down box
e Multi Select multiple select, drop down box

e TextArea multiple line free text field

e CheckBox either/or option

e Date free text date field

Radio Box Group
CheckBox Group

single selectionmultiple option
multiple selection, multiple option

e Number free text number field
e TimeSan free text time span field €.g. 4d,2h)
e RichText multiple line, free text field with formatting

Multi-Cascade Select*two level andmulti-level drop down boxes

*When using theMulti-Cascade Select fiefdr multi-level cascading selectZ*evels), picklists are not configurable
within Enterprise Tester.afueswill be pulled from a configured defect tracker e.g. JIRA. You must have a defect
tracker configured in order to use this custom field.

3.5.1 Creating Custom Fields Explorer Reports Resources Admin |4
To creating custorfields complete the following steps: ~
=
1. Click on theRdminCiab. Organizations
2. | £ A0 G axtenSidh&hony your e view A sers
3. /A0l 2yeld®yddzai2Y C 2 Groups
4. The Configure Custom Fields list view will display. < Configuration
4 [[g Extenziens
5 Medules
2 Pluginz

_I Custom Fields
Activity Stream Synchronizers
] OAuth Consumers
#cearch

o
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Configure custom fields
© 2dd | @ Remove :’Ic-"-;,-'e 2 Refresh | 58 Sort Fields
Names Label Type Entities Scope
Budget Budget § Mumber Requirement Organizatien: Test Organization, CI“I
Components Components CheckBoxGroup Reguirement, TestScript QOrganization: Catch Limited, Orgar
Estimated TimeTelmplement Est. Time To Impl. TimeSpan Reguirement Qrganization: Crg 2.0, Crganizatic
lzeApproved Approved ? Checkbox Reguirement Qrganization: test 9%, Organizatior
5. /Tt A01 2y WI RRQ FTNRBRY UKS GAYR2¢ uz22fol N
6. ¢CKS W@NSAHdINI GA2YQ aONBSYy gAff 2LISyo
Field Configuration 2
Details Entities Scope
Name *:
Lakbel *:
Type *: w
I Required?: D
Description: -
1 ]
|
1
|
I
 Save Changes

7. hy (KS W5 &di4rmamhefdyolrfied> S

8. Inthe Label field, entethe name of the field as you would like it &@ppear on screen to usersor
configuration details for the Multi Cascade Select field, pleafsr to Sectior8.5.1.1

9. Click the drodown button on the®ypeiield to select the type of field you would like to create.

10. If the field is mandatory to complet®@f A O] (KX WwWSHBRENBRKSNBAAS €SI

11. Include a brief description in the Description field.

12./ t A01 2y GKS woyiAairasSaqQ GlFo G2 astsSOl GKS GeLSa 27
the custom fieldNote that yai can use the same custom field across multiple entities.

S Al

D
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Field Configuration *

Details Entities Scope

From here you will select the types of Entity which will indude this custom field,
Entity Type Enabled
Incident |:|
Requirement
TestScript

« Save Changes
13./ f A0l 2y (KS yducahzdlés he ardardzationeshdSripddject(s) that will include the custom

field.

14. By adding scope for an organization, all projects for that organizatilbise the custom field for the entity
selected. You can add specific custom fields for specific projects by including them here. When you specify
the scope, entities will be updated to include the new field i.e. requirements, scripts and incidentsatreat
previously been created will be updated to include the new custom field. If the field is mandatory, the user
will be prompted to add this additional detail before saving.

Field Configuration e
Detailz Entities Scope
From here you will be able to select which projectsforganisations will have this custom field.
Type Name Enabled
Organizatien Catch Limited A
Praject Security Testing [
Project Test [
v
 Save Changes
15/t A0 W{I @S [/ KIYy3aSaQ | UKS o02u0uz2Y NMAIKU
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3.5.1.1 Creating a Multi Cascade Select Custom Field

Creating a multcascade select custom field is similar to ciegtany other custom field with Enterprise Tester. The
values used to populate the picklist values for the medtscade select field are pulled from the defeetcker e.g. JIRA.
A defect tracker must be configured to create this custom field successfully.

b2GSY 9yGSNLINRAAS ¢SaGSNI YIe ySSR (2 LISNF2NY || awSTNBakK
available within Enterprise TestePleaseefer to the Enterprise Tester Administration User Guide, see Section 6.4
Refresh Lookups.

To create a multtcascade select custom field:

1. Follow the steps-B described in Section 5.1.
2. Click the dropdown button on th@ypefield [ y R St $8WSdadzdr @OF RS { St SO0¢

Field Configuration X

ax

Details || Entities Scope

Hame
Label *:
Type *:
Required?:

Description:

¢ | MultiLevelCascadeSelect

MultiLevelCascadeSelect

Combo Box
Text

Combo Box
Multi Select

Text Area

Checkbox

Date

Radio Group

Check Box Group

HNumber

Rich Text

TimeSpan

Multi Level Cascade Select

" Save Changes

3. ¢KS ahlLliaAz2yaéd aSOlAazy osAfft RAALX L&D {StSO0 GKS RS
4. Select the Multi Level Cascade Select field in the defect tracker to map to in the Field dropdown. The values
stored for this field in your defect tracker will be used as the values in Enterprise Tester.

Enterprise Tester Versighlc¢ AdministrationGuide
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o

L¥

o

Field Configuration

Details | Entities Scope
Mame *: | MultiLevelCascadeSelect
Label ;| MuftiLevelCascadeSelect

Type *: | Multi Level Cascade Select

Options
Tracker *: | Jira Test

Field: | Cascading Select

Required?: [

Description:

GKS TASEtR Aa

7. Clickonthé!9y GAGASaAQ
the custom fieldNote that you can use the same custom field across multiple entities.

8. /t A0

field.

2y

" Save Changes

YIYREG2ME TRAS { REY LBOKEND AGISA @ 1S | IKSS AW

Gl o

Include a brief description in the Description field.

G2 asStsSoi

iKS

GeLrsa

2F SyGAGAS

i KS ysu{cahzdld& the ardarizatis)andsri®ject(s) that will include the custom

9. By adding scope for an organization, all projects for that organization will use the custom field for the entity
selected. You can add specific custom fields for specific projects by includinénenywhen you specify
the scope, entities will be updated to include the new field i.e. requirements, scripts and incidents that have
previously been created will be updated to include the new custom field. If the field is mandatory, the user
will be pranpted to add this additional detail before saving.

10./ £ A O

Wil @S

[ KFy3asaQ i

iKS

62G0G2Y NRIAKIG

KFyR 02Ny

When you view the screen you have applied your custom field to, it will display the field with the values from JIRA:

Add incident
Incident Details || Attachments
Affects Version/s: 1234
3.0
31
Fixed Version/s: 1224
30
31
Assigned To "z Sele o
Description *:
Status :
MultiLevelCascadeSelect: Parent One

Test Cascading Select:

Environment *:

Run ID:

w

.v.
-~
.v.
X [0 Azzign to me
W
Child One C 4
| FANY
Child One C.1
Child One C.2
Child One C.3
Child One C.4

*
s
olact ™
W
w
Save & Close Close

P e - - - - - - - - — - — - —

Picklist values arpopulated from your

1
1
| defect tracker
1
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3.5.1.2 Configuring Pick Lists

When Combo Boxes, Multi Select boxes, Radio groups or Checkbox groups are created you will need to configure the
selection lists. These can be configured in the same way as atheyuserdefined dropdown fields Please refer to
Section3.2 Configuring Pick Listen page9.

3.5.1.3 Sorting Custom Fields

Custom Fields can be sorted by entity. This allows you to specify the order that the fields will appear on your
requirement, test script or incident. From the Configure Custom Fields screen:

1. Clickonthe?{ 2 NIi CA St RaQ adzid2y 2y &2dzNJ G22¢€06F NJ

Configure custom fields

@,_:: @:,e-“c Ve «'_‘f Configure "3:-:,5‘-'55-' %Ec-'.:ec&

Name Label Type Entitie=s Scope

Budgst Budgst & Number Requirsment Organization: Teat Organization, C[*™
Componentz Components CheckBoxGroup Requirement, TeztScript Organization: Catch Limited, Orgar
EztimatedTimeTolmplement E=t. Time To Impl. TimeSpan Reguirement QOrganization: Org 2.0, Organizatic
leApproved Approved ? Checkbox Reguirement QOrganigation; test 9, Organizatior

2. The Order Custom Fields serewill open. Click on the dropwn to select the entity type.

Order custom fields »

From here you can select an Entity Type from the drop down, then specify the ordering of custom fields.

Requirement v || T MoveUp | § Move Down | & Save Changes

Type Name

Text RequestedByCustomer i
Textirea UserStony

Date DateNotRequired

Number Budget

TimeSpan EstimatedTimeTelmplement A
Date ReguiredBy @1 zelected row )
Checkbox lzApproved

[

3. You can rearrange the order of your fields by either selecting your fieldisindthe drag and drop method
or byhighlighting your field y R Ot AO1 Ay 3 2y (KS Wa2@S | LJQ 2N Waz2@dS

4. | fTA01 W{I @S /I KFIyaSaQ FTNRBY GKS G22ftol N
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3.6 Configuring Activity Streams to display on JIRA Dashboards

When integrating with JIRA 5 and above, yon canfigure events from Enterprise Tester to display on JIRA

Dashboards.The following provides the step to create and configure an Enterprise Tester activity stream that can be

displayed on your JIRA dashboard. For information on how to configure astireams for your Enterprise Tester

dashboard, please refer t8ection 2.4.2 Portlet Type: Activity Streafrthe Testing and Test Management User Guide.

1. From the Admin tab, click to expaidK S W9 E (i Sy & A i Explorer | Reports | Resources | Admin |4
2. 52dz0t S Ot AO1 2y W! OlAgAraite ({ —
Activity Stream configuration screen. d
3. The Activity Stream Configuration screen will display all activi | Organisations
streams that have previously been configured. The detdil A sers
each synchronizer will inclecthe following: 2, Groups
e Title = Configuration
e Type o 4 [Cg Extensions
e Description s Modules
e Enabled status i Plugins

e Date and time of the last synchronization
e Status of the last synchronization
e Commers regarding the last synchroaizon Outh
4. ¢2 RR I yS8¢ OGAGAGE &0 NB | 0auhConsumers
# cearch
toolbar.

(5] Custom Fields

Activity Stream Svnchronizers

Activity Stream Synchronizers

@ ~dd| @ Remove [ Config Do Refresh

Title Type Dezcription Enabled? Lazt Synchronized At Status

= | Enterprize Tester JIR4 5 and above  Tracker: JIRA 5 RC3, Url: hitp:/i124 168.0.11 Enabled 21902012 11:24 PM oK

Link Synchronization Successful

g2

(@]

5. TheNew Activity Stream synchronizer screen will appear. Here you can enter the details of the activity stream

you wish to add:

e Enabled will automatically be selectedihis will enable the activity stream to be synchronized with
JIRA

o Typecg specify the type bdefect tracker to add the activity stream to. Currently, only JIRA 5 and
above are supported.

¢ JIRA instance specify the JIRA instance to add the activity stream to.

e Stream Titleg This is the activity stream title that will appear on the JIRA acstigam gadget for
selection.

e Project- Select the projeds)the activity stream should postvents from. When no project is select,
event s from all projects will be posted.

e Entity Type; Select the entity typés)the activity stream should postvents fom. When no entity
type is selected, events from all entities will be posted.

e Event Type Select the event(s) the activity stream should post events for. When no event type is

selected, all events will be posted.

Enterprise Tester Versighlc¢ AdministrationGuide
Page22 of 68



A summary of the activity streamevedt2 Y FA 3dzNJI GA2y A& aK2gy Ay

i New Activity Stream Synchronizer

|

Details

Enabled:
Typs*: JIRA 5 and above
JIRAInstance | JIRA 5 RC3

1
|
|
| Stream Title = Enterprise Tester
|

Prajects: | Intel NB
Intel Notebook
Intel Notebook 7 Feb 10.20pm

Entity Types: | Automated Test

Filter v
Projects: Everything

Entity Types: Everything

Event Types: Everything

Automated Test Azsignment

Incident

> EE]ZIZIIII>

Event Types: | Automated Test Assignment created
Automated Test Azsignment deleted

Automated Test A3 status changed

£

6. | EA01 W{lI @S IyR /f24a8Q0

screen.

7. InJIRA, whean activity streanis added to your project or system dashboauders can now select to adlde

Save | | Save & Cloze | Cloze |

¢KS | OGAODAlGER

Enterprise Tester activity streams th@vebeenconfigured.

JIRA Activity Stream Configuration

Activity Stream 2
Activity Stream (3]
Global Filters

Global filters can be used to customise activity for all enabled streams. Add a
global filter

Available Streams

Each stream can be toggled and customised individually.
JIRA (add filter)

Enterprise Tester
Display Options
Limit to |10 | items

O Automatically refresh this activity stream

Save | Cancel

iKS WCAf
G5
|
EONBEY GAfT

ET Activity Stream events displaying on the

JIRA Dashboard

Thursday

¥

Activity Stream

Kieran Williams updated Incident "Another Test
« Number: 3
+ Project: Test Project

© Thursday at 2:07 PM

Kieran Williams created Incident version number

version number
« Number: 5
* Project Test Project

{®© Thursday at 2:07 PM

Show more...

Activity Stream

BEYD
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4 Managing Users & Security

Enterprise Tester hasomprehensive security features that make managing security simple yet flexible.

4.1 users

In Enterprise Tester users are created separately fooganizationsand project. This allows a single user to be

effectively shared betweenrganizationsaind the progcts that they run.

411 Adding Users
To add a user:

1. Select thedBdmirCtab in the tree view
2. Click to &pand to theUsers folder
3. Right click on th& $er foldeand selectAdd Usef2 the Add user screen will display

Username *:
First Name:
Last Hame:

Email *:

Phone:

Password:

Confirm Password:

Edit User - View only (UserA1)

User Details Permissions Assign Groups Assign Projects Assigned Permissions

UserAl

User

Al
UserAl@catchlimited.com

Delete

Save

1. Supply the following details:

User name the logon name for the user

First Name optional

Last Name optional

Email the email address for the user

Phone an optional phone number for the user
Password the logon password

Confirm repeat the logon password

2. Click on¥dveto create the user

Note: The password must bat least6 characters or more in length

4.1.3 Editing Users
To edit a user

1. Select thedddminCtab in the tree view
2. Click to epand to theW $er<¥older.

3. Right click on the user folder asélect View Usersthe view users screen will display
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All Users

User Name Email First Name Last Name Display Name Phone Security Info
Admin admin@Mycompany.com the Admin

hons jogns@My com

Joes e smth@Nycompany.com Joe Smith

Pagel |of1 [ Displaying Users 1-30f 3

4. Double click on a user to edit.

TheHdit User screen will appear and you can now update the details

4.1.4 Deleting Users
To delete a user:

1. Select theAdminQabiin the tree view
2. Expand to thdJsers folder
3. Right click on th&!$er@ falder and select View Usershe view users screen will display

All Users
User Name Email First Name Last Name Display Name Phone Security Info
Admin admin@Mycompany.com the Admin
hons jogns@Mycompany.com
Joes e smth@Nycompany.com Joe Smith
Page|l |of1 > Displaying Users 1- 3 of 3

4. Double click on a user to edit them.
5. Click\PeleteQ &
6. Click on¥eglo the prompt- the user will now be removed.

4.2  Groups

Groups allow you to create predefined security profiles for users withiorganization This is dast and éficient way
2F YIylI3Ay3d dzBpasdighinglalSsedtoradyrdiipe wilktiwen be granted the permission that the group
has been asgned.

You can also make a user a member of several groups in which case they will be granted the combined permissions
assigned to the groups.
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Sample Groups

All Groups
Name Description

Project Manager A person the manages test projects - but may not do tests

4 n tha manges the configration of the installation
Test Execution Manager A person that manages the creation and execution of testing
Test Manager A person that manges the testing inciuding scripts, test execution reporting for a project
Test Planner A person that develops test scripts
A person that only exec sts
User Administrator A Person that manages users in ET
Page/l of1 &

Displaying Users Groups 1 - 7of 7

_
w»

Note:, 2dz Ydzad KI Galyl3S ! AaSNJ IFyR

4.2.1 Adding Groups
To add a group:

1. Select thedmirCab.
2. Expand the view to therganizationyou want to add the group to.
3. Right click on the group folder and select to add a greaghd Group screen will display

Edit Group - Test Group

Group Details Parmissions Assign Users

Hame “: | Test Group

Descripton: | Test

4. Supply a name and description for tzoup
5. Select thePermission&ab.

6. Click the required permissions

7. Click8av&) @

The group will have been saved and you can now assign users to it.

4.2.2 Editing Groups
To edit an existing group:

1. Select theéddmirCrab in the tree view
2. Expand the view to therganizationyou want to add the group to
3. Right click on th&’@upfolder and select to view groupall Groups screen will display
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All Groups
Name Description
Project Manager A person the manages test projects - but may not do tests
System Administrator A person tha manges the configration of the installation
Test Execution Manager rson that manages the creation and exe:
Test Manager A person that manges the testing inciuding scripts, test execution reporting for a project
Test Planner A person that develops test scripts
Tester A n that only executes tests
User Administrator A Person that manages users in ET
Page|l lof1 o Displaying Users Groups 1-7of 7

4. Double click on the group you wish to edit
5. Updatedetails
6. Click onVdveto update

4.2.3 Assiging Users to Groups
Assigning Group membership to a user is a more effective way of controlling access to the application as it uses pre
defined security profiles.

Assigning a user to a group can be done in a number of ways, either within Edit GrolsdEdif by dragging and
dropping a user onto a group:
To add a user to a group from Edit User:

1. Double click on the user and select t#iessign Groug(lab.
2. Select the required groups from the Available list and click on the right arrow to add them.
3. Toremove a user, select the user in Belected boand then click on the left arrow.

Edit User - demo User (demo)
User Details Permissions Assign Groups Assign Projects Assigned Permissions
Groups *: Available Selected

Demao Users

Teszt Group

]
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To add a user to a group by dragging and dropping:

Click and hold the mouse on the user you wish to add to a group and drag them up to the desired groumpth&Vhe
icon next the user has turned green with a + symbol inside, release the mouse button, this will to drop the user into the
chosen group. A message will appear confirming the drag and drop has been successful.

Explorer Reports Resources | Admin ™

2

4| 7 Organisations A
« {5¥ Catch Limited Test
# (=) Groups

4 {—] Projects - b
I.‘&StEIizaheth w! 5 UserB Test (Test User B)

o, Picklist Testing

% Meerkat

8 Todays Project
|_<&'¢1.EI 886
2 j Users
4_% Catch Administrator (Administrator)

4_% Stacy Busek (buseks)

,;3 Bryce Day (dayh)

£ User ATest (Test User A)
S\ User B Test (Test User B)

B Kieran Williama fwilliamako
To add a user frorthe Edit Groupscreen

1. Double click on the group whose membership you would like to edit.
2. Click ortAssign Usef3 @

AAAAA

4. To remove a user, select the user in ¥electedbox and then click on the left arrow.

Edit Group - Test Group

Group Details FPermissions Assign Users

Uzers*  Awailable Selected
Catch Administrator (Administrator) Uzer & Test (Test User &)
Stacy Busek (huseks) Uzer B Test (Test User B)
Bryce Day (davb)

Hieran Williams (wiliamsk)

* 3]
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4.2.4 Assigning New Users to Existing Projects
You can assign users to projects when you are creating or editing them, saving time.

Note: You need to have Manage Project permission agsigm you before you can do this.

To assign a user to a Project:

1. During the creation or editing of a user select tReojectiab.
2. Select the requiregrojects from theWAvailable€list and click on the arrow to add theto the \Belectedlist.

Edit User - Joe Smith (Joes)

User Details Permissions Assign Groups Assign Projects

Projects ' Available Selected

ET Demo

&

Delete Save

To removea user from a groupselect the grouprbm the selected list and click on the arrow to remove them.

4.3  Security Permissions

Enterprise Tester has comprehensive and configurable security features.

4.3.1 Available Permissions

There are 22 definegermissions provided in Enterprise Tester that can be used to control access to the various

application features, these are:

Category Permission

Administration ~ ManageOrganization
ManageDashboard
Manage User and Group
Security

ManageOrganizatiorReports
EditOrganizatiorPick Lists
Manage EA Connections
Manage Defect Tracker
Manage Modules and Pltigs
Export

Import

External Links

Manage Project Dashboard
Manage Project Reports
Synchronizé&xternal Links
Edit Project Pick Lists
Manage Projects

Resources

Project

Reports

Test

Manage Requirements

Description

Allows users to managerganizationalevel details
Allows users to managaganizationalevel dashboards
Allows users to set security

Allows users to managarganizationalevel reports
Allows users to managarganizationalevel pick lists
Allows users to manage EA connections

Allows users to manage Defect Trackers

Allows users to manage Modules & Rlng

Allows users to Export Data From Enterprise Tester
Allows users to Import Data Into Enterprise Tester

Allows users to manage project level dashboards
Allows users to managarganizationalevel reports
Allows users t@ynchronizeexternal links

Allows users to edit pick lists

Allows users to manage projects

Allows usergo create and run reports

Allows users to manage requirements
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Management Manage Scripts Allows users to manage scripts

Manage Execution Allows users tmrganizetest execution sets
View Allows users to view scripts
AssigrTesters Allows user to assign scripts to a tester
Execute Tests Allows users to execute tests

Permissions can be assigned in the following ways:

e Creating groups and assigning permissions to groups
e Directly assigning permissions to users
e By specifyingpermissions for a project
In all cases they will be assigned via the Permissions Tab on the relevant page.

Permissions are grouped into five main categories:

e Administration

e Resources

e Project

e Reports

e Test Management

Edit Group - System Administrator

Group Details Permissions
Permissions
] ;_{E' Administration
+ ‘_,D Reésources
3 | E] Project
:—ﬂD Reports

+ __D Test Management

These categories can be expandedollapsed as required by clicking on the +icon next to the name.

Group Details Permissions

Permissions

=] j Administration
:Jr”j Organisation
EE_] Manage Organisation
g Manage Dashboard
Q IManage User And Group Security
S lManage Organisaticn Reports
Edit Organisation Pick Lists
:_j ldanage Ea Connection
E;] Manage Defect Tracker
El lanage Modules And Pluging

Selecting any of these categories automatically selects all the permission they contain.
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4.3.2 Reviewing Permissions

Security permissions in Enterprise Tester can be applied in aewoflvays, either to groups, projects or individual
users. Permissions applied in this way, operate in a hierarchical structure and take precedence as follows:

e  GroupPermissions
e User Permissions
e Project Permissions

To make it easier to review amdanage user permissions, a summary is available through the administration tab,
giving an overview of application and project level permissions at a glance.

To access the permissions summary screen, click odAtdrain@ab and then double click on the user whose
permissions you wish to review. Click on tAssigned Permissiofisb to access the permissions at a glance.

Edit User - View only (UserA1)

User Detailz Permissions Assign Groups Assign Projects Assigned Permissions
g From this screen you can see the permissions a user has at both the application-wide and individual projects level. Hover over a tick or cross icon to see an explanation of why the user was given or denied access.

Application Permissions

Permission Granted?

Test Management = Manage Scripte b 4 i
Test Management -= View [ 4 E
"3- Refresh

Project Permissions

Permission Security Testing w1.9 build 992 p... Version 2.1 Tes...

Test Management = Manage Scripte b 4 b 4 b 4 i
Test Management -= View 7 L4 4 Ev
‘,:'g Refresh

Delete Save
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5 Baselines, Versioning and Version Control

Enterprise Tester provides threeechanisms for aatrolling versions of your Enterprise Tester repository and its

contents. These enable highly granular control over your repository, and its contents and provide the tools to allow you

to build template projects and support reuse.

The three approaches aNable are

e Baselining Create a baseline for a project or packages within a project
e Versioning Create versions of individual elements (e.g. requirements, scripts)
e Version Control Store baselines in a version control repository

The use of each of thesrethods is described in detail throughout the rest of this manual. An overview of each is
provided below.

51 Baselines

Baselines are provided to enable you to take baseline copies of an entire project or a package within that project. As
packages can be nest you can create baselines at a number of levels of granularity. Baselines are provided as a
capability of Enterprise Tester regardless of whether ytilize a Version Control Repository or not. Wl Version

Control Repository provides further contrmver your data you can successfully use baselines without one.

When formulating a strategy around baselines you need to consider the level at which you baseline and the effect of
restoring to previous baselines. If for example you restore a Projectibasau will override any package level
baselines that were created subsequent to the project baseline. Whilst you can then restore later package baselines
caution is advised.

Baselines also provide an excellent method of creating template projects. Takiggline of a template project
means it can be restored to create a starting point for a new project.

Custom field details are also captured when you create a projepackagéaseline.

5.1.1 Creating a Baseline
Baselines can be crest for the entireproject or apackagewithin the project. To create a baseline, use the following
steps:

1. CNRY (KS waBKii2 DB NID|10120/Z éIdzNJ LINRE2SOG 2NJ LI O1+ 38

€ )nterprise

Explorer Reports Resources Admin g

211 2880008
4 {f¥ Catch Limited

Lﬁ Project

£ Air

Ly

2. ¢KS . FaStAyS AONBSYy gAft 2L8yod /[ fA01 2y W NBFGSQ
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Baselines

@ Create é) Restore @ Delete =4 View Detailz ﬂ_] mport ﬁ_.]Ex:c-". & Download
Name Deszcription Total Entitiez =~ Create Date
Bazeline1 9 Sept 2010 126 2010-09-08 12:11

Created By

Admin Uzer (Administrator)

3. The Create Baseline screen will open. Add the Name and Description detladsaippropriate fields provided

FYR Of A0l W 2yiAydsSQo

Create Baseline
Create baseline for project "Transport Project” (this may take several minutes)?

Name: |Baseline 2

Description: |Cycle 1 Complete

Continue

Cancel

4. The Baseline has been created and will be visible in your Baseline list view.

5.1.2 Restoring a Baseline

You can revert back t@ baseline at any time. Note that restoring a baseline at the project level will override all
changes made at the package level since the baseline was created. Proceed with caution.

To restore a baselindollow these steps:

1. CNR2Y
2./ tA01 2y Walyl 3$s FaStAySaQ (2
3. Click to select the baseline you would like to revert back to.

ClickontheWw S & i 2 NB Q

2 LISy

iKS

Restore baseline?
" "
undone

oK Canesl

Your are about to restore a baseling, this wil remove all existing elements for the
" project/package and replace them with the entities in this baseline. This operation can not be

5. When the baseline has been successfully restored, the following message will appear:

- a

0 dzii (A2oAfirmBagionViSkaSa iR fgoAH NP | LILIS | NID

' Restore completed successfully, elapsed time: Oh Om O2s

Baselines

@Z-ee:e Q:‘ee:ce @E let % View Details ﬁ_.]“;c: _ﬂ_]hc @ Downlo

Name Description Total Entities = Create Date
Baseling 2 Cycle 1 Complete 126 2010-08-09 15:24
Baseline1 9 Sept 2010 128 2010-08-08 13:11

Created By

Admin Uzer (Administrater)

Admin User (Administrator)

5.1.3 Deleting a Baseline

i KS W9 E citkiNtBeNhidjectidr @gackaghlJod woiild like to restore a baseline for.

StAyS &

¢ 2

Baselines can be easily deletéthey are obsolete or not requiredNote that a deleted baselineamot be restored.
Project Administration access is required to delete baselifeslelete a baseline, use the following steps:

1. CNRY G(KS WOELX 2NBND (063X NAIKI
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2. 1 tA01 2y wayghaSiz2l 28Sy G(KS .FaStAyS aONBSyo
3. Click to select the baseline you would like to delete.

4, | £t A0l 2y GKS w5StSGSQ odzitiz2zy 2y (GKS G22to0lN» | 02y

Dalete baseline? %

Are you sure you wish to delete the baseline "Baseline 2"

6],4 Cancel

5.2  Versioning

Versioning is provided on all elements withjour Enterprise Tester repository. Like Baselimessioning does not

require a Version Control Repository and is a built in capability of Enterprise Tester. Each time you add a new element
such as a requirement or test script an initial version istedaAs you modify an element a further incremental

version is automatically createdhen viewing your requirement or test script, by clicking on the Versions tab you will
be able to view all versions and compare the elements of a selected version ¢artteat version.

Script Details
Mumber: | 1

Mame *: | Software update

Summary Steps Attachments Relationships History Versions

Versions

-'3,:5--;;- D Reve

Wersion Created At Created By Comment

3 2010-11-28 20:14 chenga

2 2010-11-24 1527 chenga

1 2010-11-24 12:42 chenga Copied from =cript "Software update

Version differences

Property Value (Latest Version) Walue (Selected Version)

Custom field - Dr... 2 ||

Custom field - Te... 1323

Diezcription

Estimated Duration

Last Updated At 11/28/2010 S14:21 PM 11242010 12:42:26 PM v
Save Save & Close

At any stage you can decide to revert to a previous version of an element meaning that you can quickly reinstate an
earlier version at any time. Note that when you revert to an earlier version a new version is created as thecmiost
version and all prior versions are retained including those created after the version you are reverting too. This provides
a very powerful mechanism for controlling changes to your repository.

When using baselineend versioning together it is imptant to understand the implications of restoring a baseline.
That baseline only contains the versions of elements that existed before the baseline was created. Hence a clear
understanding of the interaction between baselines and versioning is important wienaging your repository.
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5.3  Version Control

Enterprise Tester supports the use of a Version Control Repository and allows version control of your Enterprise Tester
repository at anOrganizatioror Project level. In order to usesksioncontrol you need tacomplete the configuration of

your version control repository at th@rganizatioror Project Level. Note that Bjects can be setup to inherit version

control settings from theorganizationalevel if a single repository is used across all projects.

Setupof the Version Control repository &rganizatiorievel has the added benefit of the automatic creation of
branches for each project within therganization This also applies to any project subsequently created.
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6 Projects

Projects store all of the information related to a project within Enterprise Tester.
6.1 Managing Projects

6.1.1 Creating Projects
To add a project to Enterprise Tester:

1. Open the Admin Tab of the tree view and expand out until you can see the projects folder

Explorer Reports Resources Admin |'&

2

4 [#¢ Organizations

> ,{-‘chfi orraroror

[Cg Extensions

4 & Defect Trackers

2. Right tick on the project folder and select add from the popup winddthe add project window will appear

Add Project
Project Details | Assign Users Assign Groups || Time Tracking Wersion Control
Organisation *:
Hame *:
Type:
Manager:
Auto-number scripts? *: D
Auto-number requirements? *: D
Start Date:
End Date (Estimated):

Description:

3. Supply the project details:

e Organization Select from the pick list @®rganizationyou have defined
e Name A name that identifies theroject

e Type Enter a name that identifies the type of project

e Manager Select the Project Manager from the pick list of users

e Auto Number Scripts  Check this to automatically number scripts
e | dzii 2 b dzY 6 S NTheck thiQta automatically number requirements

e Start Date The start date of the project
e End Date Estimate The end date of the project
e Description The project description

4. Click om §vet to create the project
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6.1.2 Assigning Users to Projects

Users must be assigned to projects and can only acces<imoybere they have been assigned; user access is also

limited by associated permissions.

You can assign users to the project in the Assign Users tab of the project:

1. Open the project by right clicking and selecting Edit Project or by double clickipgdijeet.
2. Select the Assign Users tab

Edit Project

Project Details Assign Users Assign Groups Time Tracking Version Control

Users *: | Availabl Selected
User B (userB) o User A (userA)
Test Management (UserB1) Administration (UserC1)

Test Management (UserBB)
Administration (UserC) .

EEd

Resources (UserD)
Resources (UserD1)
Reports (UserE)
Reports (UserE1)

Drniact (llearft

Delete || EdtPicklsts ||~ Save |
3. You can then add users by selecting them and clicking on the corresparding
6.1.3 Assign User Group to Project
Groups of users can be assigned to projeGimup access rights will apply.
Edit Project
Project Details Assign Users Assign Groups || Time Tracking Version Control
Groups *: ilabl Selected
Administrators ol
GroupA
GroupB
GroupD L
GroupE 3
GroupF
perms test
test group 2 bl
Delet= | |Edit Fick Lsts | ™ Save |
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6.1.4 Time Tracking
Youcan also set the time to be used for tracking progress for a project by selecting the Time Tracking Tab

Edit Project
Project Details Assign Users Assign Groups Time Tracking Version Control
Working Hours Per Day: 8 A
Working Days Per Week: 5 v
Delete Edit Pick Lists Save

Here you can select:
e Working Hours Per Day  The number of hours in a working day-(@4)
e Working Days Per Week The number of days in a workimgeek (1- 7)

Version Control
You can add the following version control details for a project:

e Type the type of version control application you are using (selected from a supported list)
e Repository Url the url path for the version control repositogou are configuring

e Working Copy Path the working copy path for the version control repository you are configuring

e Username a gateway user to access the repository

e Password the password for the gateway user used to access the repository

e Executable Path the path to the executable for the version control application

e Additional Arguments any additional arguments required for the repository executable

Note that you can choose to inherit Version Control from ¢inganization If you share version control repitories
across Projects this enables you to define the connection once.

Edit Project
Project Details Assign Users Assign Groups Time Tracking Version Control
Type *: | None hd

Repository Url:

Working Copy Path:

Username:

Password:

Executable Path:

Additional Arguments:

Delete Edit Pick Lists Save
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6.1.6 Assigning Defect Trackers

Defect trackers that have been configured for trganizationcan be assigned to projects.
1. / £t A0l 2y ( KBnydwited @adge®rand® ADN (2 SELI YR Wt NB2SOlh [AyY
2. Right click on your project and select add new project link Atid Link screen will appear
3. Complete the details and select yallRAconnection and project clicWqveQ ®

~ 4 You are logged in as|"EUdrey Cheng ©
€ Interprise
|
- «
Explorer Reports Resource = Add Link
2 Name *: | Mew Jira link
i mport tad Connection :  Defect Tracker - JIRA Tracker v
mExpm
a jprcject Links Tracker Project *:  Test Project v
&® ATM Demo
Save

Once the project link tdIRAas been createdhe next step is to configure Enterprise Tedtesuilt fields toJIRA
fields.

1. Click orWdnfigureL y 6 dzA .4 CA St RaQ

2. Ensure to complete the time offset fieldhetimespcifiedneeds to be the same as the time on yduiRA
server. Although you will be BT + X hour you will need to enter it as GMXT hours or vice versa. For
instance here in NZ we are GMT +13 but the settigMs ¢13.

Note: You may need to adjust the time offset to match ydiRAnstallation otherwise synchromtion will beaffected.
If your system time chages as a result of Daylight saving you may need to adjust the time offset accordingly.

3. From V3.4 and above, an optional configuration to pull component and version values from JIRA and TFS is
available. Toenabletrauto-Y | LILJAY 3 2F O2Y LR Yy Sy i [|-yd coffoNdatiagdy = OK S O
GSNEA2yaé¢ OKSOl o02E® 2 KSy (KA& 2LWiAz2zy Aa asStSOGSR
and Component fields in Enterprise Tester. Values will automaticallyrmronized from JIRA or TFS.

4. Matching values will automatically be mappé&bmplete theadditionalfield mappings and clickgveQ

You are logged in as | Audrey Cheng
g
Map fields iad
General configuration
Time offset (in minutes): -13:00 S
Auto-map components and versions:
defect tracker fields -> project incident fields
Blocker =% | placker v
Criical = | Critical v
Pricrity: Majer = | High v
Minar = | Madium i3
Trivial = || gy v
Open = Open v
InProgress =y |[p Progress w
Status: Reopened = Reopened v
Resolved =3 | Razgived v
Closed =3 | (lgsed v
Fixed = |Figad v
Won'tFix e Wont Fix w
_ Reanlitinn: Duplicate =% | nuinlirata b . .-v-
>

Configure Custom Fields
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Enterprise Tester also supports synchronization of Custom Fields between Enterprise Test&4aifdyou have
added custom fields tdIRAor Enterprise Tester and would like to have these synchronized, then you will need to also
map these fields.

cliq

Internal field refers to the Enterprise Tester custom field &xdernal field refers to the defect tracker custom field.

Once you have completed yoaustom field mappings,our ProjectJIRAInk configuration is completeClick on your

2y

/ 2y TAIdNS

External Link Details
Tracker Type: Jira

t

f

Defect Tracker: JIRA Tracker

Mame *:

OdNNBy it &

Jira Project link

YIFLIWSR FASERA

/ dzadi2Y CASftRaA

Delete

gAftf

w»

TNRY (K

Configure inbuilt fieldz

HMap fields

Internal Figld *:

External Field *:

Datefield

Business Value

Client

Date

Drop down Custom fields
Due Date

Environment

Example Selact List
Flzgged

Hardware

Rank

Release Version History
Reguested By
SKYTEST

Story Points

Test custom

WOEGSNYI ¢

Configure custom fieldz Save

projecton the tree view navigataio display the list view of links, click on your connection and WfigkbleCon the
toolbarto activate your link

[ AY1

0SS RAALI I &8SR KSNBo

jira 402

External Links

@ New ._.izllcr‘figwr: @ Delete ,&‘B\eal:\r: f}‘

Link Name Link Type

Catch JIRA link Defect Tracker - Incidents

Defect Tracker - Incidents.

Connection Name
Catch JIRA test project
Jira402 devdefined

Internal Package Name

Last Synchronized
2010-08-24T09:25:462
2010-08-24T09:26:07TZ

Enabled
true

true
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6.2  Managing Bterprise Architect Links & Importing Datdor Requirements

and Use Cases
Links exist within projects and allow you to import and tlsgnchronizeRequirements and Use Cases stored in
Enterprise Architect. A project can have as many links as are required and each link is a point to point link from a
package in Enterprise Architt to a package in Enterprise Tester.

There are two types of links:

e Requirements
Imported as requirements in Enterprise Tester

e Use Cases
Imported as Test Scripts in Enterprise Tester
A package is created for each Use Case
A Test Scripsicreatedfor each Scenario within the Use Case

The process for creating and using the link is the same for both.

6.2.1 Creating External Links
Before you can create a link you must have first created a connection to the Enterprise Architect repository that stores
theNB lj dZA NER Y2 RSt o {SS a4/ NBlILGAYy3 9! [/ 2yySOGAz2yaso

To create a link:

1. Expand the resources tab of the tree view to the required project links
2. Right click on the project and select to add a project link

The Add New Project Link Dialog will appear

Add New External Link
Name *: | Test Script Import

Connections *:  EA Connection ¥

Type : | UseCase

Selet the Connection to use for the link

Select the Type (Usaa€k or Requirements)

Click on Saveyou will now be required to select the end points for the link
Click on the Script Package and navigate to the node within Enterprise .Tester

oA W®

External Link Details

Link Type: UseCase

n: EA Connection (

Enabler

¢ Test SCripts | Select Node X

! a CYATM Sample

J Script Library

OK | [*eaner |

Enterprise Tester Versighlc¢ AdministrationGuide
Page41of 68



7. Nowclick on BterpriseArchitect package and expand out the view until you can select the required package that
contains the Requirements or Use Case package for the link

External Link Details

n (Enabled)
Name : | Test Scripts | select Node X
Scripts Package JATM Samplej| 4 &3 EA Connection
4 5 Vi

EAPackage *:

(2] Corporate Non Functional
_:5 Corporate level Use Cases Delate

ctors

[Z] Class View
[£] Project Requirements
4 &3 Project Use Cases
[E] Extras
(=] Use Case lodel

oK | "R .,

8. Click on Savethe link has now been createahd you are ready to configur to import.

6.2.2 Configuring External Links

Note: If you have set up the Mappings between Enterprise Architect and Enterprise Tester when the connection was
created you will only need to set the field mapping if they have changed or you want to map the fieddsndiyf for

the project.

To configure the link:

1. Click on theonfigureLink button
2. The Map Fields screen will appear

Map fields o
Enterprise Architect fields -> Enterprise Tester fields
Hoh = pigh
Low = Low
Prigeity: =
Medum =  Medium
Approved =% Inprogress
Implemented = Complete
Mandatory Sy .
Seript ancai = WatingO
Status: Proposed = |war g0
Vaidated = | Inprogress
Aporoved = Approved
Implemented = Implen
Mandatory ndatory
Requirement = | Mandatory
Status: Proposed =3 proposed
Valdated = yajdated
Hgh = High
low = 1o v

3. For each field select the corresponding field to map to.
4. Click onBav& ¢

Note: This needs to be done in both directions between EA & Enterprise Tester
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6.2.3 Importing Data
You are now ready to import using the link:

1. Click on Import
The Confirmimport dialog will be displayed

Confirm Import
Do you want to import packages and elements from Enterprise Architect?

Contnue | | Cancel |

2. Click on Continue

A window will pop up and shotie progress during the import and will notify you once the import has completed

Import complete |X

The import completed successfully

oKk |

6.2.4 Synchronizing Data
If Requirements or Use Cases are updatechieprise Architectthen synchronization betweennkerprise Architect &
Enterprise Tester may be required.

Synchronization is achieved by performing the Import process described above; this will update any changes but will
not import new elements into Enterprise Tester.

Synchronization currently occurs only within Enterprise Tester (i.e. Enterprise Bestachronizedo match
EnterpriseArchitect).

6.3 Managing Requirements from your Defect Tracker

From V3.2, Enterprise Tester supports importing requirements directly $i&#or TFS If you are usingIRAor TFSor
both requirements capture and defect management, Enterprise Tester is fully integratedIRitand TF$o support
the synchronization of both requirements and issu&ynchronizatioris manually initiated and occurs in a single
direction, either fom the defect tracketo Enterprise Tester or Enterprise Testethe defect tracker

If you have already configuredJéR/Aor TFonnectionfor your defect management (see the Enterprise Tester
Installation and Configuration Guid&ection4.6on Conneting your Defect Trackgyou can proceed to creating your
project link for requirements.

1. /1 fA01 2y (KB MivSHZ2AHNMNOBNRS Gy F gA 3 62N I yR Of A0 G2 SE
2. Right click on your project and selégtld New Project LinkQthe Add Linkscreen will appear

Add Link
Mame *: | JIRA Link for Requirements
Connection *:  Defect Tracker - JIRA for Dema b
Type: Requirement »
Tracker Project “: | Testing w
Save
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3. Enterin the Name for thénk, and select from the drajowns:
a. Connection is dIRAor TFRonnection that has already be configured
b. Type iRequirements
c. Select the project to synchronize requiremsmntith

4. Once complete, clicW{ I S Q®

6.3.1 Configure Requirement Link

Once the project requirement link is set ymu willbe displayed the screen below and wided toperform additional
configuration.

Edit Synchronization Configuration
Hame *: | JIRA for requirements Enabled:
Type: Reguirement
Project: Mew Project
Connection Information ET Configuration External System Configuration Mappings Sync History
Connection Type: Jira
Connecticn Name: JIRA for Demo

Connection Project:  Test Project

From the Edit Synchronization Configtion screen, click on the EDi@iguration tab. Select thETrequirements
LI O3S &2dz 6AaK (2 Sad®OKNRBYAT S gA0GK FyR Of A01 W

Edit Synchronization Cenfiguration

Hame *:  JIRA for requirements Enabled:
Type: Requirement

Project: Mew Project

Connection Information || ET Configuration | Extemal System Configuration || Mappings || Sync History

&/ Select the Enterprise Tester package you want information to be synchronized with.

Requirement Package *: | /New Project/Requirements/User Security

Next, click on the External System Configuration. Select the type(s) of regpuirément,stories, epics etc) to
syrchronize with Enterprise TesteyaR Of A 6r TY{ RE@8D W dza (i a SforSuyiwork ied jodzhidhS Y S y (i
to synchronie.

Edit Synchronization Configuration

Name *:  JIRA for requirements Enabled:

Type: Requirement
Project: Mew Project

Connection Information ET Configuration External System Configuration Mappings Sync History

@ Select the Types you want to indude in the synchronize process by moving them from the Don't Synchronize list box into the Synchronize list below
Types To Synchranize *: Dont Synchronize Synchronize
Bug -
Mew Feature
Task
Improvement
Risk
Issue
STH Bug

m

Customer Enhancement il

Next, click on the Mapping tab.
This screen displays/o tabs for outlining and configurintpe steps undertaken when synchronization is initiated.

e Onetabfor mappindfieldsfrom Enterprise Tester tthe defect tracker
e Onetabfor mappindfields fromthe defect tracketo Enterprise Tester
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Task ||Configurab|e||Description

Allows a set of mappings to be configured to transfer information between the sou

MERPFICIISTq ©s and destination system.

Synchronizes the set of attachments between Enterprissterand External System

Map No (e.g.JIRA This will add new attachments that have not been synchronized previou
Attachments . : ;
and remove previously synchronized attachments that have since been removed.
Adds a comment to the synchronizétRAequirementwith the following tex:
Create Linked to Enterprise Tester requiremerRequirement:
Trackback No http://server/EnterpriseTester/#/requirement/edit/04e7f9eH7844€94a863
Comment 9ef600f0a935 (Name: <requirement name>)

If a comment already exists with the same value, then the comment is not added.

The finalstep for our project link set up is to set our field mappiimgtghe direction of Enterprise Tester the defect
tracker- you will notice orthe screenbelowthat the Field Mapping is not currently configurdtlease note that
EnterpriseTesterwill prompt the administrator when a refredbokups is either in progress or is requirethis must
be completedbefore configuring your field values. Refresh kagds will ensure that all theustom fieldsrom your
defect trackerand associatefield values are upo-date during field mapping. Please refer to SectiohRefresh
Lookups for mag information.

You do not need to editie mappings fronthe defect tracketo Enterprise Testeaisthey are already complet,
howeveryou canedit them ifrequired.

Edit Synchronization Conflguration ol )
mame = | JIRA Link o1 Reuuiemenls Enabled: [
Type: Reguirement

Froject:  Project

Comnection Inforration LT Comdguration Cwterrsl System Corfiguration Mappings Synic | listory

& Sclect cach row ir the Mappings Grid and configure the ficlds, attachments and Tradkback comments you would like to indude in the synchronzation aroccss,

ET To External System Externd System To E-

% HEname & Lorfigure ] JJ IVE L'own &fi Lh=3ble
Namc Enablcd Configur=d
Map Ficldz truc falzc
Map Attochmentz truc truc

Add Trackback Comment truc truc

Save Save & Cloge Cose

1. Click to highlight and sele#lap Field§ y R Ot A O1 2y W/ 2 Y PldaSedmdidtioat Ehtbiprise (1 K S
Tester may need to Refresbdkups before you can proceed with your field configuratiBlease refer to
Section6.4 Refresh Lookups for more information.

From the Configure Fields mapping scressveralconfigurations are automaticallgreated consistingf Copy
Fieldtype mappings and direct Map fielgiie mappings.

The Copy Field type mappings are already configured and the value will be copied from Enterprise Tester to
JIRAon Synchronization:

Copy Field, Copy from ET: Name (field) to External System: Summary (field)

Copy Field, Copy from ET: Desption to External System: Description (field)
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Copy Field, Copy from ET: Created By (field) to External System: Reporter (field)
Copy Field, Copy from ET: Assigned To (field) to External System: Assignee (field)

The Map field type mappings require tfield values to be mapped. You can see under the column
Crtase UGUKIdG GKS @I fdzS F2N 0KSasS TFASE

G/ 2y ¥A3IdzNBR T
Map Fieldg Map from ET: Ty

pe to External System: Type

Map Fieldc Map from ET: Priority to External System: Priority

Name*: | JIRA for requirements

Project: New Project Qau | @

=t Type
Copy field
o/ Select each row in the Mappings Grid ¢ Copy field
Copy field
ET To External System | External S| oo po
Map fiekt
Map fiekd
Map fiekd

Mame
Wap Fields
Wap Attachments

Add Trackback Comment

Type: Requiement ['configure Field Mappings

g T 1 4 ®
Description Enabled
COPY FROM ET: Name TO External System: Summary true
COPY FROM ET: Description TO External System: Description true
COPY FROM ET: CreatedBy TO External System: Reporter true
COPY FROM ET: AssignedTo TO External System Assignee true
MAP FROM ET: Type TO External System: Type true
MAP FROM ET: Priorty TO External System: Priority true
MAP FROM ET: Status TO Extsrnal System: Status true

Configured
true
true
true
true
true
true

true

Enabled:

arOD

6.3.1.1 Mapping for TFS

To complete the field mapping§f A O
Complete mappingnterprise Testefield values talIRAield values.
/| tA01 aal @S¢ o

Complete mapping field values fart NJ&A 2 N& & ¢

2 Y Mapflelil f R& BISE SO

WORAGQ FTNRY

Requiement synchroniation with TFS will require some configuration to ensure that it works well. This is due to the
different ways in which requirements / user stories are represented depending on the project template being used.

The level of configuratiorequired is dependent on your project template set up. For example, when synchronizing
requirements (work item type) from Tk&ere there is a Requirement Type custom fjalte following mappings need

to be made:

ET to External Systemapping

1. Add a Sefield to value type mapping as follows:

Add Mapping
Type:
To Field:

Walue:

Set field To value
Type

Reguirement

Ok
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2. Add a Map field type mapping as follows:

Add Mapping
Type: Map field e
From Field: Type R
To Field: Custom Field - Requirement Type i

Ok Cancel

3. Delete the default mapping typllap Fieldg Map from ET: Type to External System Type
The ET to External System Mapping screen should now look like the screbakgivat

| Configure Field Mappings

D Add EMOVE » Edit [ W Move Up b Move Down | & Enabl »
{ Type Description Enabled Configured
Copy field COPY FROK ET: Name TO External Syatem: Summary true true
| Copy field COPY FROM ET: De=cription TO External System: Description true true
Copy field COPY FROM ET: CreatedBy TO External Sy=tem: Reporter true true
Copy field COPY FROM ET: AssignedTo TO External System: Azzignes true true
Wap field MAP FROW ET: Priority TO External System: Priority true true
Set field To value SET External System: Type TO: "Reguirement’ true true
Wap field MAP FROM ET: Type TO External System: Custom Field - Requirement Type true true

External System to ET Mapping

1. Add an Auto Map field type mapping as follows:

Add Mapping
Type: Autormap field 4
From Field: Custom Field - Reguirement Type -
To Field: Type >

a4 Cancel

2. Delete the default mappintype AutoMap ¢Auto Map from External SystemType toETType
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The ET to External System Mapping screen should now look lilsetdenshot below:

Configure Field Mappings

&) Add

Type

Copy field
| Copy field
Copy field
Copy field
Automap field
Automap field

Automap fisld

Dezcription

COPY FROWN Extsrnal Syatem: Summary TO ET. Name true
COPY FROM External System: Description TO ET: Dezcription true
COPY FROM External System: Reporter TQ ET: CreatedBy true
COPY FROM External Svatem: Azsignes TO ET: AzszignedTo true
AUTOMAP FROM External System: Prierity TO ET: Priority

AUTOMAP FROM External System: Status TO ET: Status

true
true

AUTOMAP FROM External Syatem: Custom Fisld - Requirement Type TO ET: Type true

Enabled

Configured

You can add additional field mappings if you cho@&sow is a list of Map Field Configurations:

Mapping

Description

Example

Automap field

This mapping is configured between two picklist / ma#lect
fields, if thedestination picklist/muli-select field does not
contain a matching value, it will be automatically added to th
destination field.

Automap custom field "Requiremen
Area" to JIRA inbuilt field
"Component".

Copy Field

For nonpicklist values, copy figlallows youo copy the value
from a source field to a field in the destinatiethis will

happen automatically translating between certain values (so
for example you can copy the tektised "Reporter” field to a
"CreatedBy" user field in Enterprise Tastand it will attempt
to automatically look a match up by username).

Copy "CreatedBy" to "Reporter"
Copy "Description" to "Description”
Copy"Summary" to "Name"

Map Field

For picklist/multiselect values this provides a mechanism for
synchronizing between the source and destination entities &
for each value in the picklist the user must configure an
equivalent mapped value in the destinatiodVhen creating
mapped valuesyntil one or more mappings have been
created, the field will have a value of "false" for the
"Configured" column (and will display in redj.when

mapping, if no mapping exists for the source value, this
mapping type will attempt to make a match based the text
of the item (requires an exact match).

Map "Type" to "Type"
Map "Priority" to "Priority"

Set field to value

This allows setting the value of a destination field using a
provided "String" valueThe value will automatically translate
to the correct type in the destination system, as long as it
conforms to the correct formatHere are the values to use for
different types:

e String- all values are treated as strings by default.

e Picklist/singleselect values enter the name of the
option orit's unigue identifier.

e Multi-select values enter the name or ID of each
option, sepaated by a semicolon i.e. V1;V2;V3

Set "Type" to value: "Requirement"”
Set "AffectsVersion" to value:
v2;v2.1
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e Users- enter the username of the user.

automatically parsed.

e Boolean valuesuse "true" and "false"

on to handle other types of field.

us/library/az4se3k1(v=vs.71).aspx

e Integers-just enter an integer value aht will be

e Timespans entertimespans as either an integer
number, representing the number of minutes, or use
the Enterprise Tester "timespan” format i.e. 2d 3h 2

As support is extended for more products such as
Enterprise Architect, this infmation will be expanded

e Date- any date/time value that can be parsed by .N¢
- we suggest using a unirgal time format such
asyyyymm-dd hhimm:ss. See here for information
on format optionshttp://msdn.microsoft.com/en

considered null or empty, this means:

selected;

This field behaves in the same westlae "set field" mapping,
but will only be applied if the value of the destination field is

e For singleselect / muti-select opions, ifno option is

Set field to value e Users/usernames which are null; . . ., _
(if it's null or e Null or empty (zerdength) string valuesand Set |f"empty Reporter to value:
empty) e Nullable values joeb
Values which are never considered null include:
e Nonnullable integer valuesand
e Boolean values
Here is a list ofiélds that can be synchronized bytay:
Supported
Source Type| Field Type Read/Write mapping Notes
types
Nullable (requirements
ET . AssignedTo User Read/Write Copy,Set,Se| do |_10t have to be .
Requirement If Empty assigned to a user, unlike
incidents)
Change comment is
ET . . Copy, Set, | viewable from History
Requirement ChangeComment | String Read/Write Set If Empty | and Version tabs of the E
requirement
Assigned at creation of
ET . CreatedAt DateTime | Read/Write Copy, Set, requirement, cannot be
Requirement Set If Empty .
updated after creation.
Assigned at creation of
ET . CreatedBy User Read/Write Copy, Set, requirement, cannot be
Requirement Set If Empty :
updated after creation.
ET - . . Copy, Set, | Supports unlimited text
Requirement Description String Read/Write Set If Empty| length.
ET . . . . Copy, Set,
Requirement EstimatedDuration TimeSpan | Read/Write Set If Empty
ET Generated unique
. Id Guid Read Copy identifier for
Requirement . .
requiremert, assigned at
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creation and canot be
set.

ET ) . Copy, Set,
Reguirement LastUpdatedAt DateTime | Read/Write Set If Empty
ET . Copy, Set,
Requirement LastUpdatedBy User Read/Write Set If Empty
ET . . Copy, Set, | Name has a max length @
Requirement plame String Read/write Set If Empty| 255 characters
ET Nullable . Copy, Set,
Requirement Number Integer Read/Write Set If Empty
ET Nor+ Auto-incrementing
. VersionNumber nullable Read Copy version number, read
Requirement
Integer only.
Set, Set If
ET DifficultyLevel | PickList | Read/Write Empty,
Requirement Map,
Automap
Set, Set If
ET . Priority PickList Read/Write Empty,
Requirement Map,
Automap
Set, Set If
ET . Status PickList Read/Write Empty,
Requirement Map,
Automap
Set, Set If
ET — . Empty,
Reguirement Type PickList Read/Write Map,
Automap
Single Set, Set If
Select /
ET . . Empty,
. Custom- XXX Multi Select| Read/Write
Requirement Map,
Custom Automa
Fields P
Non-
selectable
field (what
we call a
field that
ET . Custom- XXX does not Read/Write Set, Set If
Requirement Empty
support
"HasValidS
etOfValues
"in ET
codebase)
When autemapping both
Set, Set If affected versions and
JIRA Issue Multi-select Empt fixed versions add to the
TFSNork AffectedVersions | . Read/Write pty, : :
ltem list Map, same the list of versions
Automap associated with the JIRA
project.
The username of the use
in JIRA to assign this issu
to. If no match user is
JIRA Issue Copv. Set found, this will default to
TFSNork Assignee string Read/Write Sefl};’Em ' | the project lead and
Item Pty failing that will fall back to

the user configured as th¢
login/password for the
defect tracker
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connection.

Components supports

Copy, auto-mapping (one of

JRAN ST Multi-select . Automap, only two inbuilt JIRA

TFS Wrk Components . Read/Write . :

list Set, Set If | fields, along with

Item )

Empty versions, that supports
auto-mapping).

JIRA Issue Readonly value assigned

TFS Work Created DateTime | Read Copy when an issue is created

Item in JIRA.

JIRATFS Copv. Set

Work Item Description Description | Read/Write A '

Set If Empty

Issue

JIRA Issue Multi-select iﬁﬁ)yrha

TFS Work FixedVersions . Read/Write P,

list Set, Set If
ltem
Empty
This is an autgenerated
integer identifier for the
JIRA issue (unique to the
whole of the JIRA

e o

TFS Work Id String Read Copy pro) ' 9

ltem integer value, for
mappng purposes it's
treated as a string,
through Enterprise
Testers defect tracker
abstraction layer).

JIRA Issue ; C

TFS Work Key String Read Copy The |§sue key i.e. "DEV
1234

Iltem

JIRA Issuk ;

TES Work Priority Single Read/Write Map, Set, Does _not support auto

ltem select Set If Empty| mapping currently.
Username (like assignee

JIRA Issue Copy, Set Yglt?ctir;?hsearsn ee::?fthCk

TFS Work Reporter String Read/Write A ' 9 P

Set If Empty| username cannot be

ltem .
resolved (project lead
then connection user)
Does not support auto
mapping. Also unless the

JIRA Issue Sinale Cobv. Set issue is in a workflow

TFS Work Resolution 9 Read/Write A ' | stage that supports

select Set If Empty - :

Item assigning a resolution,
this value will not be
applied to the JIRA issue
Does not support auto
mapping. Status is not
particularly useful when
mapping from EF> JIRA,

S Copr 5ot | Do pecaaer

TFS Work Status 9 Read/Write by, ’ "

ltem select Set If Empty| don't invoke the

necessary workflow
transitions to change the
state of the issue).

RE: JIRA, the simple
verspn is that we don't
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invoke workflow
transitions, the longer
explanation is that we do
attempt to invoke a
workflow transition if we
can find an action
(workflow transition)
who's name's stem
matches the target status
- so if for example there ig
an actionwith "close" in
the name, and the user
has changed the status tq
"close" from say
"resolved", ET will
attempt to invoke the
transition, in the "hope"
that it will result in the
status we want (tere's
no guarantee, we are onl
matching on name, not
any stonger workflow
metadata).

This functionalitywill not
work if you set the status
to "resolved" right away
The issue in JIRA still hag
to move from state ®
state- it generally cannot
gostraight to closed for
example, i.e. needs to
start as open.

Summary in JIRA is by
default a max of 250

JRA Issuke Cobv. Set characters.It can be
TFS Work Summary string Read/Write A ' | changed to be a large
Set If Empty .
ltem value, but requires
database changes and is
not really supported.
Does not support auto
map. Updating the type
JIRA Issue Sinale Cobv. Set of an issue once created
TFS Work Type selgct Read/Write Sef I);'Em ' | may not always work
Item PY| either de to the need to
potentially mapStatuses
to different statuses etc.
JIRA Issue Updated is a reaanly
TFS Work Updated DateTime | Read Copy value (assigned by JIRA
Item when updating an issue)
JIRA Issue .
. AbsoluteHyperlink to
TFS Work Url String Read Copy the JIRA issue.
Iltem
Custom fields with 1 or
more options are treated
JIRA Issue f?;ZtSVriTt]h 1 Efr: tSet i as a multselect field
TFS Work | Custom Field XXX Read/Write pty, (JIRA will take care of
or more Map, . .
Item . mapping this onto a
options Automap

singleselect field as
necessary).
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Multi-cascade fieldare
not currently supported.

Once complete clicBave and clofe

Now that your configuration and field mappings are complete you are ready to synchronize. From the Sync History tab,
you can view the last synchronizatiand initiate a synchronization of all changed/ updated items or a full
synchronization in either direction.

Edit Synchronization Configuration =]k
Name “x  JIRA for requirements Enabled:
Type: Requirement
Project: Mew Project
Connection Information ET Configuration External System Configuration Mappings Sync History
Last Synchronized On:  June 4, 2011, 9:46 pm
ET to External System Last Synchronized On:  June 4, 2011, 9:46 pm Synchronize Full'Synchronize

External System to ET Last Synchronized On:  June 4, 2011, 9:35 pm Synchronize Full Synchronize

6.3.2 Limitations
e Scheduling is not currently implemented, but when it is, will also be configured via the Sync History tab.
e Synchronizatiomistory is also not implemented currently, but in the future you will be able toviree
Synchronization historydm both the synchronization configuration screen and thevitiial synchronized
entities (as it currently works for incidents) and will qugrt managing aspects of synchronization on a per
entity basis i.e. disabling speciéintitiesfor synchronization, or configured them to only be synchronized in
one direction.
e When synchronizing from ET 3tRA
0 Nested requirements will be synchronized, but will not be created as sub tagk’An
0 Relationships in ET between requirements will not be syoriked toJIRA
e When synchronizing frolRAo0 ET
0 Sub tasks are never synchronized to ET
0 Links between issués JIRAare never synchronized to relationships in ET
e Currently synchronization will halt after an error occurs (so it won't continue processing the remaining
entities).
¢ Requirement Synchronization tiRAdoes not currently support mapping to/from casting select fields.
When synchronizing from ET 3tRAIf you see an error message similar to this with the error "is an invalid
parent option" this suggests you have tried mapping to a cascading select field:
System.ServiceModel.FaultException: comssianJIRApc.exception.RemoteValidationException: Fields not
valid for issueErrors: {customfield_10130=The option '1' is an invalid parent optorgr Messages: []
Remove the mapping to allow synchronization to work once again.
e Auto-map in the TFS>ET direction is fine, but avtmapping in the other direction, even for custom fields, is
not currently implemented.

6.3.3 Troubleshooting

e When Synchronizing frondIRAt0 ET no requirements are created.
If nothing is synchronized frodiRAo Enterprise Tester, but no errors are displayed, check to make sure that
on the "External System Configuration" tab you have selected all the issue types you wish to synchronize.

e Changes to status in ET are not being reflectedliRA
This is a knowiissue and also affects status changes for incidents in Enterprise Tester.

e Thetype of a synchronized requirement is changed in ET, but it did not changiéRi
If there is no way to convert an issue from one type to another with mapping statusethett.an error will
occur and the synchronization of the entity in question will f&ither stop mapping Type at all, or change the
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type back to its old value (this could also be achieved by just performing a full sync in the direction of External
Systen -> ET).

e Why can't | add comments via the Requirements screen?
Currently we do not support comments on requirements and scripts, but we do support displaying comments
from external systems (such a8RA on the requirements screen, once the requireméns been
synchronized witRlIRA

6.4  Refresh Lookups

To keep JIRA custom field informationtapdate in Enterprise Tester, a refresh of lookups will be required after adding
or editing custom fields in JIRA. This refresh can be initiated manually or didaltyaln addition, following an

upgrade or restart of Enterprise Tester, a refresh will automatically take plBeeonfigure automatic refresh lookup
synchronization at Startup and on project link creation, please refer to the Enterprise Testdativstand

Configuration User Guide, See Section 63etting Automatic Refresh Lookups

When configuring a incident orrequirement link to your defect tracker, you may be prompted to refresh lookups prior
to configuring your fields.

Whenconfiguring a requirement linky’  KS & a | otdenys&ectingitd dvrgure your custom fields when
setting up an incident linkjou may be alertedhrough the Refresh Lookups screttiat a refresh is in progress or be
prompted to Refresh Lookups.

If the Refresh Status is in progress, please wtit this process is complete before proceeding to complete your field
configurations:

Refresh Lookups for the link: incidents NN [m]{ 24

o' Arefresh of lookups is required to be completed before you can complete configuration. This may already be
in progress, please check the refresh status below,

External System: Catch Office Jira
Link Hame: incidents MM
Link Lookups Status: Uncached
Last Update: 27/07/2011 4:12:45 p.m.
Auto Refresh: Disabled

Last Refresh Duration: 4m 475

Refresh Status: Started at 27/07/2011 4:15:13 p.m. (elapsed: 3m 525 )

Cloze
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fGKS wSTFNBaK,OfRIONdz2 yA &1 KBOL RIfWSEFNBaAaK b2gé odzidiz2zy d
Refresh Lookups for the link: Reqg Link (m P

External System: Jira Test
Link Name: Req Link
Link Lookups Status: Cached
Last Update: 27/07/2011 11:13:28 a.m.
Auto Refresh: Disabled

Last Refresh Duration: 12m 24s

Refresh Status: Idle

RefreshNow'| ™ Close

Once the Refresh is completenatification message will appear if the Refresh Lookups dialog box remains open.

Refresh complete P

Refresh completed, you rmay now proceed to the configuration screen.

OK

The efresh is now complete and all custom fields and custi@fd values are now uo date. You can now proceed to
completing your field mapping.
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7 General Configuratin

In the configuration section of the Admin Tab you can view and update the license details, view current user sessions
and set the default time outs for Enterprise Tester.

7.1  Default Timeuts
Enterprise Tester allows you to have as many users as you want but limits the number of users that can connect to the
server at the same time (called a session) to the number of licenses that you have.

To prevent licenses from being locked by users t@ate logged on and then stopped using Enterprise Testeeouts
are used to disconnect inactiwser. There is a warning timet where the user can select to keep the session going
and a timeout vinere the user session is terminated

The values for thisan be set in the default timret screen.

To set the default timeouts:
1. Select theAdmin Tab of the tree view and expand it out to sh@anfiguration
2. Right click on the Configuration folder and select Configure timeouts

The Configure Session Timeoutseen will display

Configure Session Timeouts (in minutes)
Timeout Warning: 10

Timeout: 15

Save

3. Enter the timeoutwarning- this is time atwhich thewarning message will be displayed and the user can select to

keep the session going
4. Enter the timeout - this is time at which when the user will have to log back in to start a new session

7.2  View Sessions
This allows you to see who is currently connected to the Enterprise Tester server.

To View User Sessions:

1. Select the admin Tab of the tree view and exghétnout to show configuration
2. Right click on the Configuration folder and select View sessions

The details of the current users will be displayed

Current Sessions
User Name Last Activity User Agent User Host Address

Admin 7/30/2009 12:52 PM Mozilla’4.0 {compatible; MSIE 8.0; Windows NT S 127.001

Page 1 of 1 .:, Displaying User Sessions 1 - 1 of 1
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7.3  View License Details
You can also view and update the license details for Enterprise Tester

ToView License Details:

1. Select theAdmin Tab of the tree view and expand it out to sh@anfiguration
2. Right click on the Configuration folder and select View/Manage License

The license details will be show:

License Details
Organisation:
Date Purchasea:
License Type:
Concurrent User Limit:
Maximum User Limit:
License Key:
Max, Organisations:
Max. Projects:
Support Period:
Expirey Date:
Server Key:

License Text:

DevDefined+Limited

7/28/2009

Professional

5

2147483647

805c9026-69ec-466d-0288-3d5f33566505

10

10

Your commercal support and updates end 3t 7/28/2014

This license will expre on 7/28/2014

QB3H-C6AI-WKS5P-TMQK (Enterprise Tester sales & support may ask for this Key)

If you need to add a new licengeenewal, upgrade or when moving Enterprise Tester to a new sexvedate the

details:

1. Copy thenew License Text this will be supplied by Catch.
2. Click on thébdqveCbutton.

7.4  Manage Authentication

Qe @

Name

test

catch crowd

I 4 | Page

Authentication Methods

g BB T 1

Enterprize Tester Databaze

Tof1| b M | &

i= Test Authentication
Tvpe

Entsrprize Tester Databaze
Ldap Source

Crowd Source

Iz Enabled
trus
falze

falze

Dizplaying authentication methodz 1-3 0f 3
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7.5 Managing Extensions
Enterprise Tester has an oparchitecture that provides users with the ability to add extensions that are supplied by
Catch or other % parties; they come as Plugs.

7.5.1 Modules

The modules sectioallows system administrators &nable and disable individual modulesach module repesents

a single service or piece of functionality used by Enterprise Tester, where as plugins provide a package of functionality
including new features, menu items, groups of modules etc.

Plugins may contain modules. A module represents a single sepvipigce of functionality used by Enterprise Tester
that allows finer control over the functionality provided.
To manage the Modules:

1. Select theAdmintab of the tree view and expand it out to show Extensions
2. Double click on the Modules icon under tegtensions folder

The Module Screen will appear:

&' From this screen vou can enable and disable individual modules - each module represents a single service or piece of functionality
used by Enterprise Tester, where as plugins provide a package of functonality including new features, menu items, groups of
modules etc.

Authentication Modules - Authentication
Automated Test Adaptors

Custom Fields

Jira Integration Name Descr... Wendor Mame  State 1

Matrix Report

Miscellaneous

Crowed Authentication Methed Enabled

Database Authentication Method Enabled
Picklists - Management Contributors
Portlets

Report - Crteria Renderers

Ldap Authentication Method Enabled

OoOOOl <

Waching Authentication Method Enabled

Search - Aggregate Expression Compiler

Search - Asgresate Function Call Compiler

Search - Apgregate Transformation Steps

Search - Column Contributors

Search - Document Contributors

Search - Event Builders/Constructors

Search - Event Routing Rules

Search - Feld Searcher

Search - Function Handlers

o

Search - Query Transformation Steps

Search - Value Resalvers

Synchronization - Entity Sources

Synchronization - Property Mappings

Synchronization - Steps
TFS Integration

—_—

ree Support

Unit Test Results Adaptors

<] 3]

To enable or disable a module

1. Tick the relevant module.
2. Select theEnable or Disableutton.
3. /tA01 2y WwW{I@SQ
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7.5.2 Plugns

Plugns are used to extend the functionality of Enterprigester in different ways. Pluts provide a package of

functionality including new features, menu items,agroupof modules.

To manage the Pluigs:

1. Select the Amintab of the tree view and expand it out to show Extensions
2. Double click on th@lugins icon under the extensions folder

The plugin Screen will appear:

Plugins

o Enable | X Disable

HName

Automated Testing Adaptor for QTP
Automated Testing Adapter for RFT
Baszelining Support

Core Functionality

Crowd Authentication Method

Custem Fields Plugin

Database Auth

Duette

Enterprize Architect Plugin (Catch API)
Enterprize Architect Plugin (Sparx API)
Enterprize Tester Core Functionality
Enterprize Tester Defect Tracking Plugin

Jira Integration

e

N

De=cription “endor Name
Automated Testing HP Quick T...  Catch Limited
Automated Testing IBM Ration...  Catch Limited
Supports baselining and expor... Catch Limited
Core services required by the ... Catch Limited
Supports authenticating user d... Catch Limited
Provides support for managing... Catch Limited
Core services required by the ... Catch Limited
Supports automated tests and ... Catch Limited
Prowides support for synchron... Catch Limited
Provides support for synchron... Catch Limited
Core services required by the ... Catch Limited
Providez support for integratin... Catch Limited

Provides support for integratin... Catch Limited

State Load Status

Enabled waiting Dependencies or Dizabled
Enatbled Awaiting Dependencies or Dizabled
Enabled Loaded

Enabled Leaded

Enabled Loaded

Enabled Loaded

Enabled Loaded

Awaiting Dependencies or Dizabled

Enabled Leaded

Enabled Loaded
Enabled Loaded
Enabled Leaded

Some Plugns that are not essential can lemabledor disabled on this screen.

To enable or disable a pling

1. Tick the relevant plugin

2. Select theEnable or Disableutton.

3. Click on¥qveQ

7.5.2.1 Managing Plugin Licenses

Some plugins require a license to enable full functionality. Plugin licenses can be managed from the Admin tab.

To managelugn licenses:

1. Select the Amintab of the tree view and expand it out to show Extensio
2. Click to expand Plugins. All Plugin Licenses will be displayed.
3. Double click on the license you wish to view or manage.

Explorer Reports

&=
=

T Organizations
£ zers
: Groups
= Configuration
4 [Zg Extenzionz
i Modules
4 Ja Pluginz
i]l]u&tt&

E5] custom Fields

] QAuth Conzumers
M zearch

Activity Stream Synchronizers

Resources Admin ¥
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22 February 2012

'@ License is invalid, please enter a valid license. *®

License expires on:
Maintenance expires on:

Server key: KAEN-TS33-K44V-B3G5

License Text *:
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7.6 Managing OAith Consumers

Enterprise Tester uses OAuth to securely share data from Enterprise Tester with other applications idtRAging

Confluence. @uth is used to share Portlets from the Enterprise Tedshboards with dashboards #RAand
Confluence.

7.6.1 Configuring O#th for aJIRAConfluenceConsumer

From the Admin tab, double click on OAuth Conswteriew all existing consumerglternatively, you can right click
on OAuth Consumers and select View Consumers.

e \nterprise

4= ports Resources Adminy QAuth Consumers

2, @ e @ & % Refresh
~“] Organisations

"_':sters
jGruups

::" Configuration

Name Consumerkey Description

g Extensions
=] 0Auth Consumers
_“# Defect Trackers

To add a Consumer suchHRAor Confluence:
1. Click on Add from the tool bar.

2. The Edit Cosumer screen will open

New Consumer

Details

3. ForJIRAand Confluence the fields that are required to be completed are:
a. Name
b. Consumer Key
C. Public Key

You can find these detaifteom the JIRAor Confluence Consumer Informati@areenin your hstance ofJIRA
or Confluence, which caretfound in the following locations:
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http://servername/JIRAplugins/serviet/oauth/viewconsumetinfo

http://servername/confluence/plugins/serviet/oauth/vievconsumetinfo

An example of thdIRAConsumer Information screen is displayed below

¥ Project

OAuth Administration

Projects : =
Consumers | Consumer Info | Service Providers

Project Categories
+ GreenHopper The information below i= uzed to identify your server to QAuth service providers

and their users.
Enabled Projects

Project Templates
General Configuration Consumer Key

License Details jira: 1000000
The consumer key that JIRA will present to 0Auth =ervice providers. The service provider may

¥ Tempo choose to use this key, or to assign a specific consumer key to JIRA.
Global Configuration Name
License Details Catch Ltd JIRA
Configuration A short name for yvour site, to help users identify it when granting it access to their data. By
Period Management default this is the application name, but we recommend that you change it to something more

i zpecific zuch az "JIRA at hitp:dfjira.mycompany.com’ or ‘Extranet Confluence’.
Services Access

Account Manager Description
Atlassian JIRA at http:/! servernamelfjira
v Users, Groups & Roles P !
A brief description of your =ite. Service providers may choose to show this to their uzers.
User Browser

Public Key

Group Browser -

_ . M¥hfdioeshfé9z789ar4klmnzki43u90fn Imdr u23989

FOLEELLLE LI ipuw3904jc-mi386279g8239-w4B9-28-0KJ AwuelAasjivesdkldsurteij3nvmm

User Directories gdDOriKGFJDRpoturpotuo;dgjpeubpsioedepoesnd04e5890eifp[weior0-23

Other Applications 89kp0r83458ﬂ—9pojiuhilosryi}975978'@'?odur2398490u[as;kquﬁurdTStllSGl?ijil
ofure8054uiut9wob508ipufdiodft90ed BidfugB9e4 TA%wIu'woibf90q 345ijfdipo

¥ Global Settings udw-9i0-wirlx87 2rew08Twretu5490ws5q940u-teScklsjdficauweipoudsriwp
Attachments ::;En;:ttbrtc key, or =elf-zsigned cerificate, that your site wil supply for proef of identity via digital

Bamboo Servers
CVS Modules Callback URL
Mone specified

Dane

4. Once you have added and saved y@ansumeinformation in Enterprise Tester,\ill now accept
connections from theJIRA Confluenceserver. All connections can be managed from this screen.

Note: To add gadgets from Enterprise TestediRAor Confluence, please refer to the Enterprise €est
Management and Test Execution guide.
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http://servername/jira/plugins/servlet/oauth/view-consumer-info
http://servername/confluence/plugins/servlet/oauth/view-consumer-info

€ )nterprise

W= Dorts Resources Admir QAuth Consumers

—":::‘;, -.a}.-'_-.:: @F{Elnc-.-e 4 Edit "?pREfrEEI‘

| Organisations Name Consumeriey Description

= M|
o s Confluence Confluence:5815873277
= Groups -
= Configuration JIRA jira: 16646927
_ g Bxtensions
4 ] OAuth Consumers
=| Confluence
| J IR
E.i'-‘ Defect Trackers

7.7  Search Indexingnd Diagnostics

7.7.1 Search Indexing

The search technology Enterprise Teste4.0 and onwards has implemented a comprehensive search engine which
will periodically require search indexing to be performed.

Certain actions (such as adding custom fields) triggeriadex to be performed. This enables the new information to
becone searchable.

Reindexing can take anywhere from 5 to 60 minutes depending on many factors including database performance, 1O
performance of the disk where the Enterprise Tester indexes are being stored (a slow SAN/NAS based disk can impact
on indexing ad search performance) and the number of records and relationships stored in Enterprise Tastan

example, duringhe testing of this feature a database with 100,000 entities took 30 minutes-index.

If a reindex is required and an Administrator logs into Enterprise Testieey will beredirected to the Indexing
Administration page.

4 |ports || Resources || Admin 5 Indexing Administration
C~) Summary || Fields | Reserved Words
[ Organisations
£ Users Last Reindex: 11/3/2011 10:44 AM
~}Groups Reindex Details:  Full, Started By: Kieran Willams (wiliamsk)
4 [#4] configuration
zlLicense Index Directory:  C:\Program Files\Catch Limited\Enterprise Tester\Data\Indexes
“ [CgExtensions Index Size on Disk:  7.53 MB
5 Modules
5 Plugins Reguires Reindex:  Yes
[E-] Custom Fields Reindex Now
45 DAuth Consumers
=f| Confiuence
E"QJ‘M & Configuration changes have been made that require re-indexing to be performed. It is recommended that you complete all your configuration changes before re-indexing.
BEJRA 443
= JIRA Studio
4 M search
B\ndexmg
;¢ Diagnostics.
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As an Administrator you can also access the Index screen by double clicking the Indexing node in the explorer tree

*+ ports Resources Admin | &
2
Crganisations
[ ]
= lzers
=\ Groups
' Configuration
o Extensions
] 0Auth Consumers
o Mgearch

E Indexing

.,¢ Diagnostics

To Reindex:

1) Ensure it is an appropriate time to perform theirgex, it is recommended that you perform-iedexing out
of hours or during off peak times. Users can still log in while thedex is underway, but results in searches,
grids andgraphs will be inconsistent until the#adexing process has completed.

2) 1 tA0l AWKRSEG R 6¢é odzitizy
Selectar All Projectx;dfrom the Project drpdown
Checkd h LJG AividquirBc (selecting Optimize will result in smaller and more efficisaarch indexes,
however the reindexing process will take longer and mayeatfusers working in the system).
I/ £tA01 ahyé

Re-index X

g’ Selecting Optimize will result in smaller and more effident search indexes, however the re-indexing process will take longer and may affect users working
in the system,

It is recommended that you perform re-indexing out of hours or during off peak times.

Project: e

Optimize::

Cancel

A reiindex progress bar will be displayed:
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Executing re-index

415 JIRA 4.4.3 Connection - Process
Queued Events

| 047 /4013 processed.

A confirmation of reindex completion will be displayed:

Finished *
Re-index of project completed

oK

WhenthereA YRSE O2YLX SiSazx (KS AyRSEAYS3

Gb2¢d

GAYR2 6

AK2dz R NB T NI

Indexing Administration

Summary | Fields Reserved Words

Last Reindex: 11/3/2011 2:57 PM

Reindex Details: Full, Started By: Kieran Willams (wiliamsk)

Index Directory:  C:\Program Files\Catch Limited\Enterprise Tester\Data\Indexes
Index 5ize on Disk: 10.72 MB

Reguires Reindex: Mo

Reindex Now

7.7.1.1 Other Indexing Administration Tabs
e Fields Talg lists all indexed fields

e ReservedWordsTapt Aada ff &deaidsSy NBa&edinostomeNRa G KI

l.-’]

Indexing Admanistration

Swmmary  Feids  Beserved Werds

Lask Beinde 11/3/2011 2:57 PM

Reincdew Cetals; Full, Started By: Kaan VWilkens [ willensk)

7.7.1.2 Changing the indexes folder location

akKz2d

By default the location of the Indexes folder will default to the "Data" folder of your installation. The indexes folder

can grow up to 1 gigabyte in size, so if you don't have a Ispate free on your installation drive, or prefer to store

data in a different location, you can change the web.config file to specify this location. See thettipp

configuration miriguide for details of how to do this.
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7.7.2 Search Diagnostics
To troubleshoot search indexing issues you can suspend the indexing process by disaldenti@ueue or Work
Queue processinfsee sectiondelow).

Suspending these tasks will cause items to accumulate in eitedevient Queue or the Work Queue, ntiese
changes are only stored in memory, so next timéeEprise Testerredarts, the settings will revert.

<«

[ |ports Resources Admin Search Diagnostics

é Summary Event Queues Work Queues Indexing Log
Organisations
: Users &' To troubleshoot search indexing issues you can suspend the indexing process by disabling the below options.
“}Groups. Suspending these tasks will cause items to accumulate in either the Event Queue or the Work Queue.
;);222:5:?" Caution! This has an application wide effect on functionalty and performance. It is recommended that you schedule an outage before performing this task.
. ._“Ihz:;urt:nnunsumers Event Queus Processing Enabled:
[& indexing Work Queue Processing Enabled:

2 Diagnostics

7.7.2.1 Event Queues
TheEvent Queués a list of events that have occurred that watjuire reindexing. For example addig a test script or

changing destscripts name. Sub tabs within this screen contain further details on the items in the work queue such

as relationships.

Search Diagnostics
Summary || Event Queues | Work Queues || Indexing Log

Comment Entity | History Package RelatedTo Relationship

# Enqueued At Event Name Project Entity Type i}
4345 1132011 3:21 PM  Created Test Audrey's Project Reguirement 5136636c-2cf7-4123-b7f6-9f00001d17ea
4347 1132011 3:21 PM  Collection  Reguirements Audrey's Project Reguiremen... 2c3f4a79-baS{-4268-a266-9f4000e42a0a

7.7.2.2 Work Queues
TheWork Queue containthe queued events for the indexriter that have been generated by the event queue. This
is alist of changes that are going to be written to the ind&ub tabs within this screen contain further details on the
items in the work queue such as relationships.

7.7.2.3 Indexing Log
The indexindog reords dl indexing events and can be expanded as required.
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