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1 Introduction 
Welcome to Catch LimitedΩs Enterprise Tester, a web-based test management solution, which provides a world-first 
integration with Enterprise Architect and JIRA, and other selected Defect Tracking systems. You can use Enterprise 
Tester to plan, manage and execute the quality assurance testing of software. 
 

This user guide provides guidance and reference material to help you get the most out of Enterprise Tester. 

 
1.1 What is Enterprise Tester 
Enterprise Tester is a fully integrated, web-based test management solution, which provides world-first integration 
with Enterprise Architect and JIRA. Utilizing a unique transformation framework which facilitates traceability from UML 
requirements to test cases and defects, Enterprise Tester enables your organization to improve test scripting and 
management process while reducing software defects, project costs and timeframes.  
 

Developed in conjunction with global experts in software innovation, test integration, and model engineering, 
Enterprise Tester is a high-quality test management tool which can be purchased at a fraction of the cost of 
comparable solutions. 
 

Reduce Cost 
Enterprise Tester's integration with Enterprise Architect and JIRA provides your business with a fully integrated, end-to-
end solution for only 10% of the cost of comparable solutions. 
 

Save Time 
Enterprise Tester supports the generation of test cases based on UML models, providing end-to-end traceability and 
automatic model updates from any party within the software development team. Simple to use features make the 
utilization of the tool extremely quick and efficient, while the storage and management of test scripts supports a more 
efficient test process, allowing you to increase productivity by at least 4% on each software project your business 
works on. 
 

Increase Quality 
Enterprise Tester facilitates ISO/CMMI compliant process implementation by providing industry standard processes 
and templates automatically. Integration with JIRA allows the recording and management of defects found during 
testing, these defects link to Enterprise Tester's script step record which can be traced back to the requirement being 
tested, giving full end-to-end visibility of defects and their associated requirements. 
 

1.2 Key Features 
 Integration with Enterprise Architect and JIRA 

 Real-time retrieval of test cases, scenarios and script headers from UML models 

 Management and organization of test cycles and execution sets 

 Cycle based testing and recording of results 

 Step-by-step script instruction and recording of associated results 

 Storage, management and reusability of scripts  

 Full end-to-end visibility of defects and associated requirements 

 Versioning of all elements within the application 

 Roll forward or rollback within historical copies 

 Interconnectivity with external version control applications 

 Baselines (snapshots) at a point in time for projects and packages 

 Template structure for projects to provide reuse and minimize setup time 

 Integration with Automated Testing tools 
 

 
For further information about Enterprise Tester and associated products please contact sales@catchlimited.com. 
 

 
 
 

mailto:sales@catchlimited.com
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2  Using Enterprise Tester 
Enterprise Tester is designed to make the process of test planning, executing and reporting a simple process. It has 
introduced a number of innovative features that support this to make it as easy as possible for users. 
 

2.1 Getting Started 
This section covers the initial steps required to get your Enterprise Tester installation up and running. If you are using 
the integration features of the tool please review the information in the Appendix before attempting to use these 
features, as additional configuration is required. 
 

2.2 Logging On 
Once Enterprise Tester is installed you access the application using your web browser. Type in the URL of the 
application using the format: 
 

http://<ServerName>/enterprisetester 
 

Where <ServerName> is the name of the Web Server hosting the application. If Enterprise Tester is installed locally this 
would be: 
 

http://localhost/enterprisetester 
 

Once the correct URL is entered the logon screen will display 
 
 
 
 
Enter your user name and password. 
 

 

 
 
 
 
You are now ready to start using Enterprise Tester!  
 

 
 

 

 

 

 

Tip: Click the άRemember Ƴȅ ƭƻƎƛƴ ƻƴ ǘƘƛǎ ŎƻƳǇǳǘŜǊέ checkbox and your username will be remembered next time 
logon. 

 

Tip: Saving the URL to your internet favourites makes accessing Enterprise Tester easy! 

 

http://localhost/enterprisetester
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2.3 The Enterprise Tester Work Spaces 
There are two main areas in Enterprise Tester, the main workspace which displays details of selected components and 
the tree view which is used to navigate to these items in the application. 
 

The tree view has four tabs to it that allows fast and effective access to the information and functions you require. The 
following provides an overview of each tabs. Details on using the functions will be covered later on. 
 
The four tabs are as follows: 
 

 Explorer 

 Reports 

 Resources 

 Admin 
 

 

The Explorer Tab 
This tab allows access to the projects that are stored in Enterprise Tester. Projects can be categorized in to different 
programs of work or teams by adding a Category. For each project there will be four key sections: 
 

 Script Library  where scripts are created during test planning 

 Requirements  where requirements for the software solution are stored 

 Execution Sets  where the test execution runs are created and managed 

 Incidents   where defects and other incidents are stored 
 

 
The Reports Tab 
This is where the reports for the projects are stored. There are three sections to this view: 
 

 Report Templates 

 Project Reports 

 My Reports 
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The Resources Tab 
This tab holds additional resources for the application, such as importing and exporting data from external sources e.g. 
CSV files. 
 
Here you can also set up and configure your JIRA and EA Project links. 
 

 
 

The Admin Tab 
The Admin tab includes all the sections required to manage organizations, user, projects and other configurations. 
There are 5 sections: 
 

 Organizations for managing the Organizations, Permission Groups and Projects 

 Users   for managing the users of the application 

 Groups  for managing permissions at the group level e.g. System Administrators 

 Configuration  for managing licenses and timeouts 

 Extensions   for managing add-ins and optional Enterprise Tester modules 

 OAuth Consumer  for managing and configuring OAuth for sharing Gadgets with JIRA and Confluence 
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3 Administering Enterprise Tester 
Once you have Enterprise Tester up and running you will need to administer your settings within Enterprise Tester.  
Setting up your organization is the first step. You will have entered a name for your Organization during the installation 
processes.  You can now add further detail to your OrganizŀǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ŀƴŘ ŀŘŘ ǾŜǊǎƛƻƴ ŎƻƴǘǊƻƭ ŘŜǘŀƛƭǎ ƛŦ ȅƻǳ ŀǊŜ 
linking to an external version control repository e.g. Subversion 
 

3.1 Managing Your Organization 
This section covers the administering of organizations within Enterprise Tester. From the organization set up screen, in 
addition to providing the organization details, you can set up the external version control, add Enterprise Architect 
connections and configure your pick lists. 
 
 
Open the ΨAdminΩ tab of the tree view and right click on the organization folder. A pop-up menu will appear that allows 
you to: 
 

 Delete  

 Edit Organization 

 Rename 
 

 
 

 

3.1.1 Deleting an Organization 
If you click on the delete button you will be prompted to confirm that you want to delete the organization.  
 

If you select ΨȩsΩ then the organization will be deleted as well as any projects and other data that is associated with 
the organization. This can only be performed by the administrator. 
 
 
 

 

3.1.2 Editing an Organization 
To edit an organization, you Ŏŀƴ ŜƛǘƘŜǊ ǎŜƭŜŎǘ Ψ9Řƛǘ hǊƎŀƴƛȊŀǘƛƻƴΩ ŦǊƻƳ the right click menu or you can double click on 
your organizatƛƻƴ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ Ψ9Řƛǘ hǊƎŀƴƛȊŀǘƛƻƴΩ ǎŎǊŜŜƴΦ 
 

 

Caution: Deleting an organization will permanently delete all associated information! 
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You can add or update the following details for an organization: 
 

 Name    the name of your organization 

 Industry Type  the industry you are in 

 Short Description a brief description of the organization 

 Long Description   a more detailed description of the organization 
 
 
Enterprise Tester also supports the use of external version control repositories. If you are using an external version 
control application, you can configure the application on the Version Control Tab.  
 

 
 
You can add the following version control details for an organization: 
 
 

 Type    the type of version control application you are using (selected from a supported list) 

 Repository Url  the url path for the version control repository you are configuring 

 Working Copy Path the working copy path for the version control repository you are configuring 

 Username  a gateway user to access the repository 

 Password  the password for the gateway user used to access the repository 

 Executable Path  the path to the executable for the version control application 

 Additional Arguments any additional arguments required for the repository executable 
 
Once you have finished updating the details, click on ΨsaveΩ.  
 
 

3.2 Configuring Pick Lists 
Pick lists allow you the flexibility to configure the drop downs information in specific fields to suit your organization or 
project. The pick lists available are: 
 

 Component  

 Incident Resolution 

 Incident Status 

 Incident Type 

 Priority 

 Requirements Difficulty 

 Requirements Status 

 Requirements Type  

 Status 

 Test Type 

 Version   
 
In addition, the drop down lists for the following custom field types can be configured here: 

 Multi Select 

 Check Box Group 

 Radio Group 

 Combo Box  
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Components and versions allow you to capture additional information about incidents, which can be automatically 
updated with your defect tracking system. 
 

Components - The parts of the system affected 
Affected Versions - The release(s) that are affected by the incident 
Fix Versions - The release(s) in which you intend to resolve the incident 
 
 
 
 
 

 
 
 
 
 

3.2.1 Editing Pick lists 
To configure pick lists: 
 

1. Right click on an organization or project and select Ψ9ditΩ. 
2. CǊƻƳ ǘƘŜ Ψ9Řƛǘ hǊƎŀƴƛǎŀǘƛƻƴΩ ǎŎǊŜŜƴΣ Ŏlick on ΨEdit Pick ListsΩ. 

 

 
3. Select the pick list you wish to modify from the list 

 
    

 
 
If values for the pick list have already been configured they will be displayed. 
 

Note: If you wish to use Components and Versions you will need to configure them in the defect tracker and 
Enterprise Tester and then set the mappings when you configure the defect tracker. From V3.4 and above, Enterprise 

Tester supports pulling Version and Component values from JIRA.  This is a configurable option available when 
setting up your project links.  For more information refer to Section 6.1.6 Assigning Defect Trackers 

Note: Changes made to the organization level pick lists will not automatically update existing projects, only new 
projects will adopt these changes.  Existing project pick lists will need to be updated individually.     
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3.2.2 Adding Pick list Entries 
To add an entry: 
 

1. Click on ΨAdd EntryΩ ς an open field will appear. 
2. Update this to the required value. 
3. Click on ΨSave ChangesΩΦ 

     

 
 

3.2.3 Deleting Pick list Entries 
To delete an existing entry: 
 

1. Select the item. 
2. Click on ΨDelete EntryΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭ ōŀǊΦ ¢ƘŜ ǾŀƭǳŜ will be removed. 
3. Click ΨSaveΩΦ 

 

3.3 Connecting To Enterprise Architect 
One of the most powerful features of Enterprise Tester is its ability to connect to Enterprise Architect repositories, to 
import and synchronize requirements and use cases which simplifies the process of creating test scripts. 
 

Many organizations use a single shared repository, which can connect to other repositories, and is managed at an 
organizational level.   
 

Actual links between project requirements and test cases are then created in the projects and use these EA 
connections. As part of the set up for a connection you need to configure the mapping of pick list values and this can 
be done at the connection level which saves you time as you will not need to configure it for individual links. 
 
Enterprise Tester currently supports connections to the following repositories: 
 

 Oracle 

 SQL Server 

 EAP files 

 PostgreSql  

 MySQL  
 

You can have as many connections as you require within your organization. 
 

3.3.1 Default Accounts 
Enterprise Tester directly connects to the EA Repository (database), so the account Enterprise Tester runs under must 
be given appropriate permissions, here is the list of default accounts per operating system /IIS version: 

IIS Version / Operation 

System  

Default Account  

IIS5.1 - Windows XP  ASPNET  

IIS 6 - Windows Server 
2003  

NetworkService  

IIS 7 - Windows Vista/ 
Windows Server 2008  

NetworkService  

IIS 7.5 - Windows 
Server 2008r2 / 
Windows 7  

NetworkService or the AppPoolIdentity (normally IIS APPPOOL\DefaultAppPool - see here for 
more details : http://learn.iis.net/page.aspx/624/application-pool-identities/) 

 

http://learn.iis.net/page.aspx/624/application-pool-identities/
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3.3.2 Database Connections 
Database repository connections (Oracle, SqlServer, MySql, & PostgreSql) will generally "just work" when using an 
embedded username/password in the connection string. 
 
When using a connection string that uses integrated authentication, the user the Enterprise Tester we application runs 
under i.e. NetworkService, must be given permission to read/write data to the target database. 
 

3.3.2.1 SQL Server 

For SQL Server - see this article: 
http://msdn.microsoft.com/en-us/library/ff647402.aspx 
In the SQL Server section, the article details how to setup access to either a local or remote sql server database using 
integration authentication with the NetworkService etc. account. 
 

3.3.2.2 Oracle 

For Oracle, you can use a "trusted connection" by specifying the OSAuthent=1 parameter in the connection string, see 
here for examples of connection strings: 
http://connectionstringexamples.com/staticpages/index.php?page=20080710090445267 
Add access for an external identified user to Oracle is out of scope for this documentation, but a basic guide can be 
found here: 
http://www.databasedesign-resource.com/users-in-oracle.html 

 

3.3.2.3 PostgreSql 

Support for trusted connections are provided by using the "Integrated Security=true" connection string, for connection 
string examples see here (the Npgsql section): 
http://www.connectionstrings.com/postgre-sql 
Details of authentication methods for PostgreSQL is documented here: 
http://www.postgresql.org/docs/8.3/static/auth-methods.html 

 

3.3.2.4 MySql 

Support for trusted connections may not be provided for MySql when connecting from .Net. 
Examples of connection strings can be found here: 
http://www.connectionstrings.com/mysql 
See the "MySQL Connector/Net" section for details. 
 

3.3.3 Creating EA Connections 
CǊƻƳ ǘƘŜ Ψ9Řƛǘ hǊƎŀƴƛǎŀǘƛƻƴΩ ǎŎǊŜŜƴΣ ȅƻǳ can set up your Enterprise Architect connection. 
 

 
 
Click on ΨManage EA ConnectionsΩ ǘƻ ƻǇŜƴ ǘƘŜ 9! /ƻƴƴŜŎǘƛƻƴǎ ǎŎǊŜŜƴΦ  LŦ ŎƻƴƴŜŎǘƛƻƴǎ ƘŀǾŜ ŀƭǊŜŀŘȅ ōŜŜƴ ŎƻƴŦƛƎǳǊŜŘΣ 
they will be listed here. 
 

http://msdn.microsoft.com/en-us/library/ff647402.aspx
http://connectionstringexamples.com/staticpages/index.php?page=20080710090445267
http://www.databasedesign-resource.com/users-in-oracle.html
http://www.connectionstrings.com/postgre-sql
http://www.postgresql.org/docs/8.3/static/auth-methods.html
http://www.connectionstrings.com/mysql
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Click on ΨNewΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭ ōŀǊ ǘƻ ōǊƛƴƎ ǳǇ ǘƘŜ ΨAdd ConnectionΩ dialog box. 
 

 
 

Enter the Connection Details: 
 

 Connection Name  a name for the connection so you can identify it 

 Connection Type  select from the dropdown list 

 Connection String the connection string details are dependent on the connection type (see details below) 
 

3.3.3.1 Oracle Connections 

This is the connection string required to access the Oracle database: 
 

DBType=3;Connect=Provider=OraOLEDB.Oracle.1;Password=password;Persist Security Info=True;User 
ID=SYSTEM;Data Source=ORA11TST 

 

You can copy this from the EA connect dialog of an existing connection that has been set up in Enterprise Architect.  
 

3.3.3.2 SQL Server Connections 

This is the connection string required to access the SQL database: 
 

DBType=1;Connect=Provider=SQLOLEDB.1;Integrated Security=SSPI;Persist Security Info=False;Initial 
Catalog=EaTestRepository;Data Source=HPQC90TEST 

 

You can copy this from the EA connect dialog of an existing connection that has been set up in Enterprise Architect. 
 

3.3.3.3 EAP File Connections 

The file path to the required EAP file e.g. C:\Testfiles\Demo.EAP. This pathway must be on the host and not your local 
drive or on a network drive that is accessible by the server Enterprise Tester is installed on. 

 
Enterprise Tester will then test the connection and if successful it will save it.  
 

 

3.3.4 EA and Enterprise Tester Field Mappings 
Once the EA connection is saved you need to set up the field mapping before you can import or synchronize between 
EA and Enterprise Tester.  
 

There are two sets of mapping to be configured: 
 

 Enterprise Architect to Enterprise Tester 

 Enterprise Tester to Enterprise Architect 
 
To do this: 

 

1. Click on Configure Connection - the Map Fields screen will display. 
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2. Select the mappings for each value. Matching values will automatically be mapped. 
3. Click on ΨSaveΩ - connection is ready to be used.  

 

 
 
 

Note: See further sections on how to synchronize data from Enterprise Architect 
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3.4 Connecting to Defect Trackers 
The ability to interface with multiple defect tracking applications is another key feature of the tool. This interface 
allows incidents created in Enterprise Tester to be automatically created in the defect tracking system. It also allows 
any updates to synchronize between the two systems in both directions. 
 
Enterprise Tester ƛƴǘŜǊŦŀŎŜǎ ǿƛǘƘ !ǘƭŀǎǎƛŀƴΩǎ WLw! ŀƴŘ aƛŎǊƻǎƻŦǘ ¢ŜŀƳ CƻǳƴŘŀǘƛƻƴ {ŜǊǾŜǊ ό¢C{ύ ŦƻǊ ŘŜŦŜŎǘ ƳŀƴŀƎŜƳŜƴǘΦ 
 
Incidents created in Enterprise Tester are allocated a unique ID which becomes automatically associated to the ID of 
the issue that is created in JIRA or TFS. Enterprise Tester displays both the Enterprise Tester incident ID and the JIRA or 
TFS issue ID.  A link to the associated issue in JIRA or TFS is also available on the incident recorded in Enterprise Tester. 
 

3.4.1 Add Defect Tracker Connection 
To add a connection to a defect tracking system 
 

1. Open the ΨAdminΩ tab of the tree view. 
 

 
 

2. Click on ΨOrganisationsΩ and expand your ΨOrganisationΩ. Right click on ΨDefect TrackersΩ and select Ψ!dd 
TrackerΩ. 
 

     

Enter the Defect Tracker Details: 
 

 Type   Select the tracker type from the list of supported trackers 

 Name   Enter a name for the tracker that will identify it within Enterprise Architect 

 URL   Enter the URL path for the defect tracker.  The URL should take the following forms: 
JIRA: http://< servername>/rpc/soap/jirasoapservice-v2?wsdl 
         e.g. http://localhost:8080/rpc/soap/jirasoapservice-v2?wsdl 
TFS: http://<ServerURL>/<Project Collection> 
         e.g.http://tfs2010server.com:8080/tfs/Project ET 

 UserName   Enter a gateway* username for the defect tracker 

 Password   Enter the password for the  gateway username 

 Enabled?  Check this box to enable the connection to the defect tracker 

 Ignore Remote Check this box to ignore invalid remote certificates 
 

 * If possible, the Gateway Account should be set up as an administration account in JIRA/TFS.  This will allow creation, 
and update of incidents across all projects and will hold sufficient privileges to support enhanced functionality when 
further integration features are implemented. 

http://local/
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²ƘŜƴ ȅƻǳ ƘŀǾŜ ŎƻƳǇƭŜǘŜŘ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎ ŎƭƛŎƪ ƻƴ Ψ{ŀǾŜΩΦ 
 

 
 
Enterprise Tester will test the tracker and will save all details if the connection works.  
 
 
 
 
The next step is to set up your Enterprise Tester project configuration to your JIRA project.  Please refer to Section 6.1.6 
Assigning Defect Trackers for more information. 
 

3.5 Custom Fields 
 

Custom Fields provide flexibility to capture additional data within the application. Specifically, custom fields can be 
added to requirements, test cases, test cases in your execution sets and incidents. This feature allows you to add 
additional fields according to your needs in order to record additional information against these entities. A wide 
selection of field types can be created including: 
 

 Text box single line free text field 

 Combo box single choice, multiple option drop down box 

 Multi  Select multiple select, drop down box 

 Text Area multiple line free text field 

 Check Box either/or option 

 Date free text date field 

 Radio Box Group single selection, multiple option   

 Check Box Group multiple selection, multiple option 

 Number free text number field 

 Time Span free text time span field ( e.g. 4d,2h) 

 Rich Text multiple line, free text field with formatting 

 Multi -Cascade Select* two level and multi-level drop down boxes  
 

*When using the Multi-Cascade Select field for multi-level cascading select (>2 levels), picklists are not configurable 
within Enterprise Tester. Values will be pulled from a configured defect tracker e.g. JIRA. You must have a defect 
tracker configured in order to use this custom field. 

 

3.5.1 Creating Custom Fields 
To creating custom fields complete the following steps: 
 

1. Click on the ΨAdminΩ tab. 
2. /ƭƛŎƪ ǘƻ ŜȄǇŀƴŘ Ψ9xtensionsΩ from your tree view. 
3. /ƭƛŎƪ ƻƴ Ψ/ǳǎǘƻƳ CieldsΩΦ 
4. The Configure Custom Fields list view will display. 
 

Note: Enterprise Tester comes complete with the JIRA and TFS interface modules and can be configured immediately.  
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5. /ƭƛŎƪ ƻƴ Ψ!ŘŘΩ ŦǊƻƳ ǘƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊΦ 
6. ¢ƘŜ ΨCƛŜƭŘ /ƻƴŦƛƎǳǊŀǘƛƻƴΩ ǎŎǊŜŜƴ ǿƛƭƭ ƻǇŜƴΦ 

 

 
 

7. hƴ ǘƘŜ Ψ5ŜǘŀƛƭǎΩ ǘŀōΣ Ŝnter a name for your field. 
8. In the Label field, enter the name of the field as you would like it to appear on screen to users. For 

configuration details for the Multi Cascade Select field, please refer to Section 3.5.1.1. 
9. Click the dropdown button on the ΨTypeΩ field to select the type of field you would like to create. 
10. If the field is mandatory to complete, ŎƭƛŎƪ ǘƘŜ ΨwŜǉǳƛǊŜŘ?Ω ŦƛŜƭŘΣ ƻǘƘŜǊǿƛǎŜ ƭŜŀǾŜ ƛǘ ōƭŀƴƪΦ 
11. Include a brief description in the Description field. 
12. /ƭƛŎƪ ƻƴ ǘƘŜ Ψ9ƴǘƛǘƛŜǎΩ ǘŀō ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǘȅǇŜǎ ƻŦ ŜƴǘƛǘƛŜǎ όLƴŎƛŘŜƴǘΣ wŜǉǳƛǊŜƳŜƴǘΣ ¢Ŝǎǘ {ŎǊƛǇǘǎύ ǿƘƛŎƘ ǿƛƭƭ ƛƴŎƭǳŘŜ 

the custom field. Note that you can use the same custom field across multiple entities. 
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13. /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŎƻǇŜΩ ǘŀōΦ  IŜǊŜ you can select the organization(s) and/or project(s) that will include the custom 
field. 

14. By adding scope for an organization, all projects for that organization will use the custom field for the entity 
selected.  You can add specific custom fields for specific projects by including them here. When you specify 
the scope, entities will be updated to include the new field i.e. requirements, scripts and incidents that have 
previously been created will be updated to include the new custom field.  If the field is mandatory, the user 
will be prompted to add this additional detail before saving. 

 

 
 

15. /ƭƛŎƪ Ψ{ŀǾŜ /ƘŀƴƎŜǎΩ ŀǘ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
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3.5.1.1 Creating a Multi Cascade Select Custom Field 

Creating a multi-cascade select custom field is similar to creating any other custom field within Enterprise Tester.  The 
values used to populate the picklist values for the multi-cascade select field are pulled from the defect tracker e.g. JIRA. 
A defect tracker must be configured to create this custom field successfully.   
 
bƻǘŜΥ 9ƴǘŜǊǇǊƛǎŜ ¢ŜǎǘŜǊ Ƴŀȅ ƴŜŜŘ ǘƻ ǇŜǊŦƻǊƳ ŀ άwŜŦǊŜǎƘ [ƻƻƪǳǇέ ōŜŦƻǊŜ ƴŜǿ ŎǳǎǘƻƳ ŦƛŜƭŘǎ ƛƴ ȅƻǳǊ ŘŜŦŜŎǘ ǘǊŀŎƪŜǊ ŀǊŜ 
available within Enterprise Tester.  Please refer to the Enterprise Tester Administration User Guide, see Section 6.4 
Refresh Lookups.   
 
To create a multi-cascade select custom field: 
 

1. Follow the steps 1-8 described in Section 5.1.  
2. Click the dropdown button on the ΨTypeΩ field ŀƴŘ ǎŜƭŜŎǘ άaǳƭǘƛ [ŜǾŜƭ /ŀǎŎŀŘŜ {ŜƭŜŎǘέ 

 
 

3. ¢ƘŜ άhǇǘƛƻƴǎέ ǎŜŎǘƛƻƴ ǿƛƭƭ ŘƛǎǇƭŀȅΦ  {ŜƭŜŎǘ ǘƘŜ ŘŜŦŜŎǘ ǘǊŀŎƪŜǊ ǘƘŀǘ Ŏƻƴǘŀƛƴǎ ǘƘŜ aǳƭǘƛ [ŜǾŜƭ /ŀǎŎŀŘŜ {ŜƭŜŎǘ CƛŜƭŘΦ   
4. Select the Multi Level Cascade Select field in the defect tracker to map to in the Field dropdown.  The values 

stored for this field in your defect tracker will be used as the values in Enterprise Tester. 
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5. LŦ ǘƘŜ ŦƛŜƭŘ ƛǎ ƳŀƴŘŀǘƻǊȅ ǘƻ ŎƻƳǇƭŜǘŜΣ ŎƭƛŎƪ ǘƘŜ ΨwŜǉǳƛǊŜŘ?Ω ŦƛŜƭŘΣ ƻǘƘŜǊǿƛǎŜ ƭŜŀǾŜ ƛǘ ōƭŀƴƪΦ 
6. Include a brief description in the Description field. 
7. Click on the Ψ9ƴǘƛǘƛŜǎΩ ǘŀō ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǘȅǇŜǎ ƻŦ ŜƴǘƛǘƛŜǎ όLƴŎƛŘŜƴǘΣ wŜǉǳƛǊŜƳŜƴǘΣ ¢Ŝǎǘ {ŎǊƛǇǘǎύ ǿƘƛŎƘ ǿƛƭƭ ƛƴŎƭǳŘŜ 

the custom field. Note that you can use the same custom field across multiple entities. 
8. /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŎƻǇŜΩ ǘŀōΦ  IŜǊŜ you can select the organization(s) and/or project(s) that will include the custom 

field. 
9. By adding scope for an organization, all projects for that organization will use the custom field for the entity 

selected.  You can add specific custom fields for specific projects by including them here. When you specify 
the scope, entities will be updated to include the new field i.e. requirements, scripts and incidents that have 
previously been created will be updated to include the new custom field.  If the field is mandatory, the user 
will be prompted to add this additional detail before saving. 

10. /ƭƛŎƪ Ψ{ŀǾŜ /ƘŀƴƎŜǎΩ ŀǘ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
 
When you view the screen you have applied your custom field to, it will display the field with the values from JIRA: 
 

 
 

 Picklist values are populated from your 
defect tracker. 
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3.5.1.2 Configuring Pick Lists 

When Combo Boxes, Multi Select boxes, Radio groups or Checkbox groups are created you will need to configure the 
selection lists.  These can be configured in the same way as other non ς user defined dropdown fields.  Please refer to 
Section 3.2 Configuring Pick Lists on page 9. 
 

3.5.1.3 Sorting Custom Fields 

Custom Fields can be sorted by entity. This allows you to specify the order that the fields will appear on your 
requirement, test script or incident. From the Configure Custom Fields screen: 
 

1. Click on the Ψ{ƻǊǘ CƛŜƭŘǎΩ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ ǘƻƻƭōŀǊ. 
 
 
 
 
 
 
 
 
 
 
 
 

2. The Order Custom Fields screen will open. Click on the dropdown to select the entity type. 
 
 
 

3. You can rearrange the order of your fields by either selecting your field and using the drag and drop method 
or by highlighting your field ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨaƻǾŜ ¦ǇΩ ƻǊ ΨaƻǾŜ 5ƻǿƴΩ ōǳǘǘƻƴǎΦ 

 
4. /ƭƛŎƪ Ψ{ŀǾŜ /ƘŀƴƎŜǎΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭōŀǊΦ 
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3.6 Configuring Activity Streams to display on JIRA Dashboards 
 

When integrating with JIRA 5 and above, you can configure events from Enterprise Tester to display on JIRA 
Dashboards.  The following provides the step to create and configure an Enterprise Tester activity stream that can be 
displayed on your JIRA dashboard. For information on how to configure activity streams for your Enterprise Tester 
dashboard, please refer to Section 2.4.2 Portlet Type: Activity Stream of the Testing and Test Management User Guide.  
 

1. From the Admin tab, click to expand ǘƘŜ Ψ9ȄǘŜƴǎƛƻƴǎΩ ŦƻƭŘŜǊ. 
2. 5ƻǳōƭŜ ŎƭƛŎƪ ƻƴ Ψ!ŎǘƛǾƛǘȅ {ǘǊŜŀƳ {ȅƴŎƘǊƻƴƛȊŜǊǎΩ ǘƻ ƭƻŀŘ ǘƘŜ 

Activity Stream configuration screen.  
3. The Activity Stream Configuration screen will display all activity 

streams that have previously been configured. The details of 
each synchronizer will include the following: 

 Title 

 Type 

 Description 

 Enabled status 

 Date and time of the last synchronization 

 Status of the last synchronization 

 Comments regarding the last synchronization 
4. ¢ƻ ŀŘŘ ŀ ƴŜǿ ŀŎǘƛǾƛǘȅ ǎǘǊŜŀƳΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŘŘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ 

toolbar. 

 
5. The New Activity Stream synchronizer screen will appear. Here you can enter the details of the activity stream 

you wish to add: 

 Enabled will automatically be selected.  This will enable the activity stream to be synchronized with 
JIRA 

 Type ς specify the type of defect tracker to add the activity stream to.  Currently, only JIRA 5 and 
above are supported. 

 JIRA instance ς specify the JIRA instance to add the activity stream to. 

 Stream Title ς This is the activity stream title that will appear on the JIRA activity stream gadget for 
selection. 

 Project - Select the project(s) the activity stream should post events from. When no project is select, 
event s from all projects will be posted. 

 Entity Type ς Select the entity type(s) the activity stream should post events from.  When no entity 
type is selected, events from all entities will be posted. 

 Event Type ς Select the event(s) the activity stream should post events for.  When no event type is 
selected, all events will be posted. 
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A summary of the activity stream event ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƛǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ΨCƛƭǘŜǊ {ǳƳƳŀǊȅΩ ǎŜŎǘƛƻƴΦ  

 
 

6. /ƭƛŎƪ Ψ{ŀǾŜ ŀƴŘ /ƭƻǎŜΩΦ  ¢ƘŜ ŀŎǘƛǾƛǘȅ ǎǘǊŜŀƳ ǿƛƭƭ ƴƻǿ ōŜ ƭƛǎǘŜŘ ƻƴ ǘƘŜ !ŎǘƛǾƛǘȅ {ǘǊŜŀƳ {ȅƴŎƘǊƻƴƛȊŜǊǎ ǎǳƳƳŀǊȅ 
screen. 

7. In JIRA, when an activity stream is added to your project or system dashboard, users can now select to add the 
Enterprise Tester activity streams that have been configured. 

 
 
  

 
 

 
 

 

 

JIRA Activity Stream Configuration 
ET Activity Stream events displaying on the 

JIRA Dashboard 
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4 Managing Users & Security 
Enterprise Tester has comprehensive security features that make managing security simple yet flexible. 
 

4.1 Users 
In Enterprise Tester users are created separately from organizations and project. This allows a single user to be 
effectively shared between organizations and the projects that they run. 
 

4.1.1 Adding Users 
To add a user: 
 

1. Select the ΨAdminΩ tab in the tree view 
2. Click to expand to the Users folder 
3. Right click on the Ψ¦ser folderΩ and select ΨAdd UserΩ - the Add user screen will display 

 
     

 
1. Supply the following details: 

 

User name  the logon name for the user 
First Name optional 
Last Name  optional 
Email   the email address for the user 
Phone   an optional phone number for the user 
Password the logon password 
Confirm   repeat the logon password 

 
2. Click on Ψ{aveΩ to create the user. 

 

 
4.1.2 Editing Users 
 

4.1.3 Editing Users 
To edit a user: 
 

1. Select the ΨAdminΩ tab in the tree view. 
2. Click to expand to the Ψ¦sersΩ folder. 
3. Right click on the user folder and select View Users - the view users screen will display. 

Note: The password must be at least 6 characters or more in length. 
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4. Double click on a user to edit. 
 

The Edit User screen will appear and you can now update the details. 
 

4.1.4 Deleting Users 
To delete a user: 
 

1. Select the ΨAdminΩ ǘab in the tree view. 
2. Expand to the Users folder. 
3. Right click on the Ψ¦serǎΩ folder and select View Users - the view users screen will display. 

 

 
 
4. Double click on a user to edit them. 
5. Click ΨDeleteΩΦ 
6. Click on ΨYesΩ to the prompt - the user will now be removed. 

 

4.2 Groups 
Groups allow you to create predefined security profiles for users within an organization. This is a fast and efficient way 
ƻŦ ƳŀƴŀƎƛƴƎ ǳǎŜǊǎΩ ǇŜǊƳƛǎǎƛƻƴǎΦ By assigning a user to a group, they will then be granted the permission that the group 
has been assigned. 
 

You can also make a user a member of several groups in which case they will be granted the combined permissions 
assigned to the groups. 
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Sample Groups 

 
 
 

 
 

4.2.1 Adding Groups 
To add a group:  
 

1. Select the ΨAdminΩ tab. 
2. Expand the view to the organization you want to add the group to. 
3. Right click on the group folder and select to add a group - add Group screen will display. 

 

 
 

4. Supply a name and description for the Group. 
5. Select the ΨPermissionsΩ tab. 
6. Click the required permissions. 
7. Click ΨSaveΩΦ 

 
The group will have been saved and you can now assign users to it. 
 

4.2.2 Editing Groups 
To edit an existing group: 
 

1. Select the ΨAdminΩ Tab in the tree view. 
2. Expand the view to the organization you want to add the group to. 
3. Right click on the ΨDroupΩ folder and select to view group - all Groups screen will display. 

 

Note: ̧ ƻǳ Ƴǳǎǘ ƘŀǾŜ άaŀƴŀƎŜ ¦ǎŜǊ ŀƴŘ DǊƻǳǇ {ŜŎǳǊƛǘȅέ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ƳŀƴŀƎŜ ƎǊƻǳǇǎΦ 
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4. Double click on the group you wish to edit. 
5. Update details. 
6. Click on Ψ{aveΩ to update. 

 

4.2.3 Assigning Users to Groups 
Assigning Group membership to a user is a more effective way of controlling access to the application as it uses pre 
defined security profiles. 
 

Assigning a user to a group can be done in a number of ways, either within Edit Group, Edit User of by dragging and 
dropping a user onto a group: 
 
To add a user to a group from Edit User: 
 

1. Double click on the user and select the ΨAssign GroupsΩ tab. 
2. Select the required groups from the Available list and click on the right arrow to add them. 
3. To remove a user, select the user in the ΨSelected boxΩ and then click on the left arrow.   

 
 



22 February 2012 

Enterprise Tester Version 4.1 ς Administration Guide 
   Page 28 of 68 

 

 

 
To add a user to a group by dragging and dropping: 
 
Click and hold the mouse on the user you wish to add to a group and drag them up to the desired group.  When the 
icon next the user has turned green with a + symbol inside, release the mouse button, this will to drop the user into the 
chosen group.  A message will appear confirming the drag and drop has been successful. 
 

 
 

To add a user from the Edit Group screen: 
 
1. Double click on the group whose membership you would like to edit. 
2. Click on ΨAssign UsersΩΦ 
3. Select a user from the ΨAvailableΩ box and click on the right arrow to add user to the Ψ{ŜƭŜŎǘŜŘΩ. 
4. To remove a user, select the user in the ΨSelectedΩ box and then click on the left arrow.   
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4.2.4 Assigning New Users to Existing Projects 
You can assign users to projects when you are creating or editing them, saving time. 
 

 
 
 
To assign a user to a Project: 
 

1. During the creation or editing of a user select the ΨProjectΩ tab. 
2. Select the required projects from the ΨAvailableΩ list and click on the arrow to add them to the ΨSelectedΩ list. 

 
 

 
 
To remove a user from a group, select the group from the selected list and click on the arrow to remove them. 
 

4.3 Security Permissions 
Enterprise Tester has comprehensive and configurable security features. 
 

4.3.1 Available Permissions  
There are 22 defined permissions provided in Enterprise Tester that can be used to control access to the various 
application features, these are: 
 

Category Permission Description 

Administration Manage Organization Allows users to manage organizational level  details 

Manage Dashboard Allows users to manage organizational level  dashboards 

Manage User and Group 
Security 

Allows users to set security 

Manage Organization Reports Allows users to manage organizational level  reports 

Edit Organization Pick Lists Allows users to manage organizational level  pick lists 

Manage EA Connections Allows users to manage EA connections 

Manage Defect Tracker Allows users to manage Defect Trackers 

Manage Modules and Plug-ins Allows users to manage Modules & Plug-Ins 

Resources Export Allows users to Export Data From Enterprise Tester 

Import Allows users to Import Data Into Enterprise Tester 

External Links  

Project Manage Project Dashboard Allows users to manage project level  dashboards 

Manage Project Reports Allows users to manage organizational level  reports 

Synchronize External Links Allows users to synchronize external links  

Edit Project Pick Lists Allows users to edit pick lists 

Manage Projects Allows users to manage projects 

Reports  Allows users to create and run reports 

Test Manage Requirements Allows users to manage requirements 

Note: You need to have Manage Project permission assigned to you before you can do this. 
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Management Manage Scripts Allows users to manage scripts 

Manage Execution Allows users to organize test execution sets 

View Allows users to view scripts 

Assign Testers Allows user to assign scripts to a tester 

Execute Tests Allows users to execute tests 
 

Permissions can be assigned in the following ways: 
 

 Creating groups and assigning permissions to groups 

 Directly assigning permissions to users 

 By specifying permissions for a project 
In all cases they will be assigned via the Permissions Tab on the relevant page. 
 

Permissions are grouped into five main categories: 
 

 Administration 

 Resources 

 Project 

 Reports 

 Test Management 
 

 
 
These categories can be expanded or collapsed as required by clicking on the + or- icon next to the name. 
 

 
 
Selecting any of these categories automatically selects all the permission they contain. 
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4.3.2 Reviewing Permissions 
 
Security permissions in Enterprise Tester can be applied in a number of ways, either to groups, projects or individual 
users.  Permissions applied in this way, operate in a hierarchical structure and take precedence as follows: 
 

 Group Permissions 

 User Permissions 

 Project Permissions   
 
To make it easier to review and manage user permissions, a summary is available through the administration tab, 
giving an overview of application and project level permissions at a glance. 
 
To access the permissions summary screen, click on the ΨAdminΩ tab and then double click on the user whose 
permissions you wish to review.  Click on the ΨAssigned PermissionsΩ tab to access the permissions at a glance.   
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5 Baselines, Versioning and Version Control 
Enterprise Tester provides three mechanisms for controlling versions of your Enterprise Tester repository and its 
contents. These enable highly granular control over your repository, and its contents and provide the tools to allow you 
to build template projects and support reuse.  

The three approaches available are: 

 Baselining  Create a baseline for a project or packages within a project 

 Versioning  Create versions of individual elements (e.g. requirements, scripts) 

 Version Control  Store baselines in a version control repository 
 

The use of each of these methods is described in detail throughout the rest of this manual. An overview of each is 
provided below. 

5.1 Baselines 
 

Baselines are provided to enable you to take baseline copies of an entire project or a package within that project. As 
packages can be nested you can create baselines at a number of levels of granularity. Baselines are provided as a 
capability of Enterprise Tester regardless of whether you utilize a Version Control Repository or not. While a Version 
Control Repository provides further control over your data you can successfully use baselines without one.  

When formulating a strategy around baselines you need to consider the level at which you baseline and the effect of 
restoring to previous baselines. If for example you restore a Project baseline you will override any package level 
baselines that were created subsequent to the project baseline. Whilst you can then restore later package baselines 
caution is advised. 

Baselines also provide an excellent method of creating template projects. Taking a baseline of a template project 
means it can be restored to create a starting point for a new project. 

Custom field details are also captured when you create a project or package baseline. 

5.1.1 Creating a Baseline 
Baselines can be created for the entire project or a package within the project.  To create a baseline, use the following 
steps: 

1. CǊƻƳ ǘƘŜ Ψ9ȄǇƭƻǊŜǊΩ ǘŀōΣ ǊƛƎƘǘ ŎƭƛŎƪ ƻƴ ȅƻǳǊ ǇǊƻƧŜŎǘ ƻǊ ǇŀŎƪŀƎŜ ŀƴŘ ǎŜƭŜŎǘ ΨaŀƴŀƎŜ .ŀǎŜƭƛƴŜǎΩΦ 

 

2. ¢ƘŜ .ŀǎŜƭƛƴŜ ǎŎǊŜŜƴ ǿƛƭƭ ƻǇŜƴΦ  /ƭƛŎƪ ƻƴ Ψ/ǊŜŀǘŜΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭōŀǊΦ 
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3. The Create Baseline screen will open. Add the Name and Description details in the appropriate fields provided 
ŀƴŘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩΦ 

 

4. The Baseline has been created and will be visible in your Baseline list view. 

5.1.2 Restoring a Baseline 
You can revert back to a baseline at any time. Note that restoring a baseline at the project level will override all 
changes made at the package level since the baseline was created. Proceed with caution. 

To restore a baseline, follow these steps: 

1. CǊƻƳ ǘƘŜ Ψ9ȄǇƭƻǊŜǊΩ ǘŀōΣ ǊƛƎƘǘ click on the project or package you would like to restore a baseline for. 

2. /ƭƛŎƪ ƻƴ ΨaŀƴŀƎŜ .ŀǎŜƭƛƴŜǎΩ ǘƻ ƻǇŜƴ ǘƘŜ .ŀǎŜƭƛƴŜ ǎŎǊŜŜƴΦ 

3. Click to select the baseline you would like to revert back to. 

4. Click on the ΨwŜǎǘƻǊŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻƻƭōŀǊΦ A confirmation ƳŜǎǎŀƎŜ ǿƛƭƭ ŀǇǇŜŀǊΦ  ¢ƻ ǇǊƻŎŜŜŘΣ ŎƭƛŎƪ ΨhYΩΦ 

 

5. When the baseline has been successfully restored, the following message will appear: 

 

5.1.3 Deleting a Baseline 
Baselines can be easily deleted if they are obsolete or not required. Note that a deleted baseline cannot be restored. 
Project Administration access is required to delete baselines. To delete a baseline, use the following steps: 

1. CǊƻƳ ǘƘŜ Ψ9ȄǇƭƻǊŜǊΩ ǘŀōΣ ǊƛƎƘǘ ŎƭƛŎƪ ƻƴ ǘƘŜ ǇǊƻƧŜŎǘ ƻǊ ǇŀŎƪŀƎŜ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜǎǘƻǊŜ ŀ ōŀǎŜƭƛƴŜ ŦƻǊΦ 
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2. /ƭƛŎƪ ƻƴ ΨaŀƴŀƎŜ .ŀǎŜƭƛƴŜǎΩ ǘƻ ƻǇŜƴ ǘƘŜ .ŀǎŜƭƛƴŜ ǎŎǊŜŜƴΦ 

3. Click to select the baseline you would like to delete. 

4. /ƭƛŎƪ ƻƴ ǘƘŜ Ψ5ŜƭŜǘŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻƻƭōŀǊΦ ! ŎƻƴŦƛǊƳŀǘƛƻƴ ƳŜǎǎŀƎŜ ǿƛƭƭ ŀǇǇŜŀǊΦ  ¢ƻ ǇǊƻŎŜŜŘΣ ŎƭƛŎƪ ΨhYΩΦ 

 

 

 

5.2 Versioning 
Versioning is provided on all elements within your Enterprise Tester repository. Like Baselines, versioning does not 
require a Version Control Repository and is a built in capability of Enterprise Tester. Each time you add a new element 
such as a requirement or test script an initial version is created. As you modify an element a further incremental 
version is automatically created.  When viewing your requirement or test script, by clicking on the Versions tab you will 
be able to view all versions and compare the elements of a selected version to the current version. 

 

 

At any stage you can decide to revert to a previous version of an element meaning that you can quickly reinstate an 
earlier version at any time. Note that when you revert to an earlier version a new version is created as the most recent 
version and all prior versions are retained including those created after the version you are reverting too. This provides 
a very powerful mechanism for controlling changes to your repository. 

When using baselines and versioning together it is important to understand the implications of restoring a baseline. 
That baseline only contains the versions of elements that existed before the baseline was created. Hence a clear 
understanding of the interaction between baselines and versioning is important when managing your repository. 
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5.3 Version Control 
Enterprise Tester supports the use of a Version Control Repository and allows version control of your Enterprise Tester 
repository at an Organization or Project level. In order to use version control you need to complete the configuration of 
your version control repository at the Organization or Project Level. Note that Projects can be setup to inherit version 
control settings from the organizational level if a single repository is used across all projects.  

Setup of the Version Control repository at Organization level has the added benefit of the automatic creation of 
branches for each project within the organization. This also applies to any project subsequently created.  
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6 Projects 
Projects store all of the information related to a project within Enterprise Tester.  
 

6.1 Managing Projects 
 

6.1.1 Creating Projects 
To add a project to Enterprise Tester: 
 
1. Open the Admin Tab of the tree view and expand out until you can see the projects folder. 

 

 
 
2. Right click on the project folder and select add from the popup window - the add project window will appear. 

 

 
 
 

3. Supply the project details: 
 

 Organization  Select from the pick list of Organizations you have defined 

 Name   A name that identifies the project 

 Type   Enter a name that identifies the type of project 

 Manager  Select the Project Manager from the pick list of users 

 Auto Number Scripts Check this to automatically number scripts 

 !ǳǘƻ bǳƳōŜǊ wŜǉΩǎ Check this to automatically number requirements 

 Start Date  The start date of the project 

 End Date Estimate The end date of the project 

 Description   The project description 
 

4. Click on ά{aveέ to create the project. 
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6.1.2 Assigning Users to Projects 
Users must be assigned to projects and can only access projects where they have been assigned; user access is also 
limited by associated permissions.  
 

You can assign users to the project in the Assign Users tab of the project: 
 
1. Open the project by right clicking and selecting Edit Project or by double clicking the project. 
2. Select the Assign Users tab. 

 

 
 

3. You can then add users by selecting them and clicking on the corresponding arrow. 
 

  

6.1.3 Assign User Group to Project 
Groups of users can be assigned to projects. Group access rights will apply. 
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6.1.4 Time Tracking 
You can also set the time to be used for tracking progress for a project by selecting the Time Tracking Tab. 
 

 
 

 
Here you can select: 
 

 Working Hours Per Day The number of hours in a working day (1 - 24) 

 Working Days Per Week The number of days in a working week (1 - 7) 
 

6.1.5 Version Control 
You can add the following version control details for a project: 
 

 Type    the type of version control application you are using (selected from a supported list) 

 Repository Url  the url path for the version control repository you are configuring 

 Working Copy Path the working copy path for the version control repository you are configuring 

 Username  a gateway user to access the repository 

 Password  the password for the gateway user used to access the repository 

 Executable Path  the path to the executable for the version control application 

 Additional Arguments any additional arguments required for the repository executable 
 
Note that you can choose to inherit Version Control from the organization. If you share version control repositories 
across Projects this enables you to define the connection once. 
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6.1.6 Assigning Defect Trackers 
Defect trackers that have been configured for the organization can be assigned to projects. 
 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ΨwŜǎƻǳǊŎŜǎΩ ǘŀb in your tree navigator and ŎƭƛŎƪ ǘƻ ŜȄǇŀƴŘ ΨtǊƻƧŜŎǘ [ƛƴƪΩΦ 
2. Right click on your project and select add new project link, the Add Link screen will appear. 
3. Complete the details and select your JIRA connection and project click Ψ{aveΩΦ 
 

 
 

Once the project link to JIRA has been created, the next step is to configure Enterprise Tester inbuilt fields to JIRA 
fields.   
 

1. Click on Ψ/onfigure Lƴōǳƛƭǘ CƛŜƭŘǎΩ. 
2. Ensure to complete the time offset field. The timespcified needs to be the same as the time on your JIRA 

server.  Although you will be GMT + X hour you will need to enter it as GMT - X hours or vice versa. For 
instance here in NZ we are GMT +13 but the setting is GMT ς13. 

 
 
 

 
3. From V3.4 and above, an optional configuration to pull component and version values from JIRA and TFS is 

available.  To enable the auto-ƳŀǇǇƛƴƎ ƻŦ ŎƻƳǇƻƴŜƴǘ ŀƴŘ ǾŜǊǎƛƻƴΣ ŎƘŜŎƪ ǘƘŜ ά!ǳǘƻ-map component and 
ǾŜǊǎƛƻƴǎέ ŎƘŜŎƪ ōƻȄΦ  ²ƘŜƴ ǘƘƛǎ ƻǇǘƛƻƴ ƛǎ ǎŜƭŜŎǘŜŘ ȅƻǳ Řƻ ƴƻǘ ƴŜŜŘ ǘƻ ŀŘŘ ǾŀƭǳŜǎ ǘƻ ȅƻǳǊ ǇƛŎƪ ƭƛǎǘ ŦƻǊ ±ŜǊǎƛƻƴ 
and Component fields in Enterprise Tester.  Values will automatically be synchronized from JIRA or TFS. 

4. Matching values will automatically be mapped. Complete the additional field mappings and click Ψ{aveΩ. 
 

 
 

 
Configure Custom Fields 

Note: You may need to adjust the time offset to match your JIRA installation otherwise synchronization will be affected. 
If your system time changes as a result of Daylight saving you may need to adjust the time offset accordingly. 
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Enterprise Tester also supports synchronization of Custom Fields between Enterprise Tester and JIRA.  If you have 
added custom fields to JIRA or Enterprise Tester and would like to have these synchronized, then you will need to also 
map these fields. 
 
Clicƪ ƻƴ /ƻƴŦƛƎǳǊŜ /ǳǎǘƻƳ CƛŜƭŘǎ ŦǊƻƳ ǘƘŜ Ψ9ȄǘŜǊƴŀƭ [ƛƴƪ 5ŜǘŀƛƭǎΩ ǎŎǊŜŜƴ 

 
!ƭƭ ŎǳǊǊŜƴǘƭȅ ƳŀǇǇŜŘ ŦƛŜƭŘǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ƘŜǊŜΦ  /ƭƛŎƪ ƻƴ Ψ!ŘŘΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭōŀǊ ǘƻ ōǊƛƴƎ ǳǇ ǘƘŜ aŀǇ CƛŜƭŘǎ ŘƛŀƭƻƎΦ 
 
Internal field refers to the Enterprise Tester custom field and External field refers to the defect tracker custom field. 
 

 
 
Once you have completed your custom field mappings, your Project JIRA link configuration is complete.  Click on your 
project on the tree view navigator to display the list view of links, click on your connection and click Ψ9nableΩ on the 
toolbar to activate your link. 
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6.2 Managing Enterprise Architect Links & Importing Data for Requirements 
and Use Cases 

Links exist within projects and allow you to import and then synchronize Requirements and Use Cases stored in 
Enterprise Architect.  A project can have as many links as are required and each link is a point to point link from a 
package in Enterprise Architect to a package in Enterprise Tester.  
 

There are two types of links: 
 

 Requirements   
Imported as requirements in Enterprise Tester 

 

 Use Cases   
Imported as Test Scripts in Enterprise Tester 

 A package is created for each Use Case 

 A Test Script is created for each Scenario within the Use Case 
 

The process for creating and using the link is the same for both. 
 

6.2.1 Creating External Links 
Before you can create a link you must have first created a connection to the Enterprise Architect repository that stores 
the ǊŜǉǳƛǊŜŘ ƳƻŘŜƭΦ  {ŜŜ ά/ǊŜŀǘƛƴƎ 9! /ƻƴƴŜŎǘƛƻƴǎέΦ 
 

To create a link: 
 

1. Expand the resources tab of the tree view to the required project links. 
2. Right click on the project and select to add a project link. 

 

The Add New Project Link Dialog will appear. 
 

 
3. Select the Connection to use for the link. 
4. Select the Type (Use Case or Requirements). 
5. Click on Save - you will now be required to select the end points for the link. 
6. Click on the Script Package and navigate to the node within Enterprise Tester. 
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7. Now click on Enterprise Architect package and expand out the view until you can select the required package that 
contains the Requirements or Use Case package for the link. 

 

 
 

8. Click on Save - the link has now been created and you are ready to configure or to import. 
 

6.2.2 Configuring External Links 
Note: If you have set up the Mappings between Enterprise Architect and Enterprise Tester when the connection was 
created you will only need to set the field mapping if they have changed or you want to map the fields differently for 
the project. 
 

To configure the link: 
 

1. Click on the Configure Link button 
2. The Map Fields screen will appear 

 

 
 
3. For each field select the corresponding field to map to. 
4. Click on ΨSaveΩΦ 

 
 
 

 
 

Note: This needs to be done in both directions between EA & Enterprise Tester 
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6.2.3 Importing Data  
You are now ready to import using the link: 
 

1. Click on Import. 
 

The Confirm Import dialog will be displayed 
 

 
 

2. Click on Continue 
 

A window will pop up and show the progress during the import and will notify you once the import has completed 
 

 
 
6.2.4 Synchronizing Data 
If Requirements or Use Cases are updated in Enterprise Architect then synchronization between Enterprise Architect & 
Enterprise Tester may be required.  
 
Synchronization is achieved by performing the Import process described above; this will update any changes but will 
not import new elements into Enterprise Tester.  
 

Synchronization currently occurs only within Enterprise Tester (i.e. Enterprise Tester is synchronized to match 
Enterprise Architect). 
  
 

6.3 Managing Requirements from your Defect Tracker  
 
From V3.2, Enterprise Tester supports importing requirements directly from JIRA or TFS.  If you are using JIRA or TFS for 
both requirements capture and defect management, Enterprise Tester is fully integrated with JIRA and TFS to support 
the synchronization of both requirements and issues.  Synchronization is manually initiated and occurs in a single 
direction, either from the defect tracker to Enterprise Tester or Enterprise Tester to the defect tracker. 
 
If you have already configured a JIRA or TFS connection for your defect management (see the Enterprise Tester 
Installation and Configuration Guide, Section 4.6 on Connecting your Defect Tracker) you can proceed to creating your 
project link for requirements. 
 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ΨwŜǎƻǳǊŎŜǎΩ ǘŀō ƛƴ ȅƻǳǊ ǘǊŜŜ ƴŀǾƛƎŀǘƻǊ ŀƴŘ ŎƭƛŎƪ ǘƻ ŜȄǇŀƴŘ ΨtǊƻƧŜŎǘ [ƛƴƪΩΦ 
2. Right click on your project and select Ψ!dd New Project LinkΩ, the Add Link screen will appear. 
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3. Enter in the Name for the link, and select from the dropdowns: 
a. Connection is a JIRA or TFS connection that has already be configured 
b. Type is Requirements  
c. Select the project to synchronize requirements with  

4. Once complete, click Ψ{ŀǾŜΩΦ 
 

6.3.1 Configure Requirement Link  
 
Once the project requirement link is set up, you will be displayed the screen below and will need to perform additional 
configuration. 
 
 

 
 
From the Edit Synchronization Configuration screen, click on the ET Configuration tab. Select the ET requirements 
ǇŀŎƪŀƎŜ ȅƻǳ ǿƛǎƘ ǘƻ ǎȅƴŎƘǊƻƴƛȊŜ ǿƛǘƘ ŀƴŘ ŎƭƛŎƪ ΨSaveΩΦ 
 

 
 
Next, click on the External System Configuration.  Select the type(s) of items (requirement, stories, epics etc) to 
synchronize with Enterprise Tester aƴŘ ŎƭƛŎƪ Ψ{ŀǾŜΩΦ For TC{ ȅƻǳ Ƴǳǎǘ ǎŜƭŜŎǘ έwŜǉǳƛǊŜƳŜƴǘέ or any Work Item you wish 
to synchronize. 
 

 
 
Next, click on the Mapping tab.   
This screen displays two tabs for outlining and configuring the steps undertaken when synchronization is initiated.   

 One tab for mapping fields from Enterprise Tester to the defect tracker 

 One tab for mapping fields from the defect tracker to Enterprise Tester 
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Task  Configurable  Description  

Map Fields  Yes  
Allows a set of mappings to be configured to transfer information between the source 
and destination system.  

Map 
Attachments  

No  
Synchronizes the set of attachments between Enterprise Tester and External System 
(e.g. JIRA).  This will add new attachments that have not been synchronized previously, 
and remove previously synchronized attachments that have since been removed.  

Create 
Trackback 
Comment  

No  

Adds a comment to the synchronized JIRA requirement with the following text:  
 
Linked to Enterprise Tester requirement - Requirement: 
http://server/EnterpriseTester/#/requirement/edit/04e7f9e5-5784-4e94-a863-
9ef600f0a935 (Name: <requirement name>) 

 If a comment already exists with the same value, then the comment is not added.  

 
 
The final step for our project link set up is to set our field mappings in the direction of Enterprise Tester to the defect 
tracker - you will notice on the screen below that the Field Mapping is not currently configured. Please note that 
Enterprise Tester will prompt the administrator when a refresh lookups is either in progress or is required.  This must 
be completed before configuring your field values.  Refresh looksups will ensure that all the custom fields from your 
defect tracker and associated field values are up-to-date during field mapping. Please refer to Section 6.4 Refresh 
Lookups for more information. 
 
You do not need to edit the mappings from the defect tracker to Enterprise Tester as they are already complete, 
however you can edit them if required. 
 

 
 

1. Click to highlight and select ΨMap FieldsΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ/ƻƴŦƛƎǳǊŜΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭōŀǊΦ Please note that Enterprise 
Tester may need to Refresh Lookups before you can proceed with your field configuration. Please refer to 
Section 6.4 Refresh Lookups for more information. 

 
From the Configure Fields mapping screen, several configurations are automatically created consisting of Copy 
Field type mappings and direct Map field type mappings.   
 
The Copy Field type mappings are already configured and the value will be copied from Enterprise Tester to 
JIRA on Synchronization: 
Copy Field ς Copy from ET: Name (field) to External System: Summary (field) 
Copy Field ς Copy from ET: Description to External System: Description (field) 
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Copy Field ς Copy from ET: Created By (field) to External System: Reporter (field) 
Copy Field ς Copy from ET: Assigned To (field) to External System: Assignee (field) 

 
The Map field type mappings require the field values to be mapped. You can see under the column 
ά/ƻƴŦƛƎǳǊŜŘ Ґ CŀƭǎŜέ ǘƘŀǘ ǘƘŜ ǾŀƭǳŜ ŦƻǊ ǘƘŜǎŜ ŦƛŜƭŘǎ Ƙŀǎ ƴƻǘ ȅŜǘ ōŜŜƴ ƳŀǇǇŜŘΥ 
Map Field ς Map from ET: Type to External System: Type 
Map Field ς Map from ET: Priority to External System: Priority 
 

 
 

 
2. To complete the field mappings, ŎƭƛŎƪ ƻƴ ǘƘŜ ά¢ȅǇŜέ Map field ŀƴŘ ǎŜƭŜŎǘ Ψ9ŘƛǘΩ ŦǊƻƳ ǘƘŜ ǘƻƻƭ ōŀǊΦ 
3. Complete mapping Enterprise Tester field values to JIRA field values. 
4. /ƭƛŎƪ άǎŀǾŜέΦ   
5. Complete mapping field values for άtǊƛƻǊƛǘȅέ.  

 

6.3.1.1 Mapping for TFS 

 
Requirement synchronization with TFS will require some configuration to ensure that it works well.  This is due to the 
different ways in which requirements / user stories are represented depending on the project template being used. 
 
The level of configuration required is dependent on your project template set up. For example, when synchronizing 
requirements (work item type) from TFS where there is a Requirement Type custom field, the following mappings need 
to be made: 
 
ET to External System Mapping 
 

1. Add a Set field to value type mapping as follows: 
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2. Add a Map field type mapping as follows: 
 

 
 
3. Delete the default mapping type Map Field ς Map from ET: Type to External System Type. 

 
The ET to External System Mapping screen should now look like the screenshot below: 
 

 
 
External System to ET Mapping 
 

1. Add an Auto Map field type mapping as follows: 
 

 
 
2. Delete the default mapping type AutoMap ςAuto Map from External System: Type to ET Type. 
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The ET to External System Mapping screen should now look like the screenshot below: 
 

 
 
You can add additional field mappings if you choose. Below is a list of Map Field Configurations: 
 

Mapping  Description  Example  

Automap field  

This mapping is configured between two picklist / multi-select 
fields, if the destination picklist/multi-select field does not 
contain a matching value, it will be automatically added to the 
destination field.  

Automap custom field "Requirement 
Area" to JIRA inbuilt field 
"Component".  

Copy Field  

For non-picklist values, copy field allows you to copy the value 
from a source field to a field in the destination - this will 
happen automatically translating between certain values (so 
for example you can copy the text-based "Reporter" field to a 
"CreatedBy" user field in Enterprise Tester, and it will attempt 
to automatically look a match up by username).  

Copy "CreatedBy" to "Reporter"  
Copy "Description" to "Description"  
Copy"Summary" to "Name"  

Map Field  

For picklist/multi-select values this provides a mechanism for 
synchronizing between the source and destination entities and 
for each value in the picklist the user must configure an 
equivalent mapped value in the destination.  When creating 
mapped values, until one or more mappings have been 
created, the field will have a value of "false" for the 
"Configured" column (and will display in red).  If when 
mapping, if no mapping exists for the source value, this 
mapping type will attempt to make a match based on the text 
of the item (requires an exact match).  

Map "Type" to "Type"  
Map "Priority" to "Priority"  

Set field to value  

This allows setting the value of a destination field using a 
provided "String" value.  The value will automatically translate 
to the correct type in the destination system, as long as it 
conforms to the correct format.  Here are the values to use for 
different types:  

 String - all values are treated as strings by default. 

 Picklist/single-select values - enter the name of the 
option or it's unique identifier. 

 Multi-select values - enter the name or ID of each 
option, separated by a semicolon i.e. V1;V2;V3 

Set "Type" to value: "Requirement"  
Set "AffectsVersion" to value: 
V2;V2.1  
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 Users - enter the username of the user. 

 Integers - just enter an integer value and it will be 
automatically parsed. 

 Timespans - enter timespans as either an integer 
number, representing the number of minutes, or use 
the Enterprise Tester "timespan" format i.e. 2d 3h 2m 

 Boolean values - use "true" and "false"  
As support is extended for more products such as 
Enterprise Architect, this information will be expanded 
on to handle other types of field. 

 Date - any date/time value that can be parsed by .Net 
- we suggest using a universal time format such 
as yyyy-mm-dd hh:mm:ss.  See here for information 
on format options: http://msdn.microsoft.com/en-
us/library/az4se3k1(v=vs.71).aspx 

Set field to value 
(if it's null or 
empty)  

This field behaves in the same way as the "set field" mapping, 
but will only be applied if the value of the destination field is 
considered null or empty, this means:  

 For single-select / multi-select options, if no option is 
selected; 

 Users/usernames which are null; 

 Null or empty (zero-length) string values; and 

 Nullable values. 

Values which are never considered null include: 

 Non-nulIable integer values; and 

 Boolean values. 

Set if empty "Reporter" to value: 
"joeb"  

 
 
Here is a list of fields that can be synchronized by entity: 
 

Source Type  Field  Type  Read/Write  
Supported 
mapping 
types  

Notes  

ET 
Requirement  

AssignedTo  User  Read/Write  
Copy,Set,Set 
If Empty  

Nullable (requirements 
do not have to be 
assigned to a user, unlike 
incidents)  

ET 
Requirement  

ChangeComment  String  Read/Write  
Copy, Set, 
Set If Empty  

Change comment is 
viewable from History 
and Version tabs of the ET 
requirement  

ET 
Requirement  

CreatedAt  DateTime  Read/Write  
Copy, Set, 
Set If Empty  

Assigned at creation of 
requirement, cannot be 
updated after creation.  

ET 
Requirement  

CreatedBy  User  Read/Write  
Copy, Set, 
Set If Empty  

Assigned at creation of 
requirement, cannot be 
updated after creation.  

ET 
Requirement  

Description  String  Read/Write  
Copy, Set, 
Set If Empty  

Supports unlimited text 
length.  

ET 
Requirement  

EstimatedDuration  TimeSpan  Read/Write  
Copy, Set, 
Set If Empty  

  

ET 
Requirement  

Id  Guid  Read  Copy  
Generated unique 
identifier for 
requirement, assigned at 

http://msdn.microsoft.com/en-us/library/az4se3k1%28v=vs.71%29.aspx
http://msdn.microsoft.com/en-us/library/az4se3k1%28v=vs.71%29.aspx
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creation and cannot be 
set.  

ET 
Requirement  

LastUpdatedAt  DateTime  Read/Write  
Copy, Set, 
Set If Empty  

  

ET 
Requirement  

LastUpdatedBy  User  Read/Write  
Copy, Set, 
Set If Empty  

  

ET 
Requirement  

Name  String  Read/Write  
Copy, Set, 
Set If Empty  

Name has a max length of 
255 characters  

ET 
Requirement  

Number  
Nullable 
Integer  

Read/Write  
Copy, Set, 
Set If Empty  

  

ET 
Requirement  

VersionNumber  
Non-
nullable 
Integer  

Read  Copy  
Auto-incrementing 
version number, read-
only.  

ET 
Requirement  

DifficultyLevel  PickList  Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

  

ET 
Requirement  

Priority  PickList  Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

  

ET 
Requirement  

Status  PickList  Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

  

ET 
Requirement  

Type  PickList  Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

  

ET 
Requirement  

Custom - XXX  

Single 
Select / 
Multi Select 
Custom 
Fields  

Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

  

ET 
Requirement  

Custom - XXX  

Non-
selectable 
field (what 
we call a 
field that 
does not 
support 
"HasValidS
etOfValues
" in ET 
codebase)  

Read/Write  
Set, Set If 
Empty  

  

JIRA Issue/ 
TFS Work 
Item  

AffectedVersions  
Multi-select 
list  

Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

When auto-mapping both 
affected versions and 
fixed versions add to the 
same the list of versions 
associated with the JIRA 
project.  

JIRA Issue/ 
TFS Work 
Item  

Assignee  string  Read/Write  
Copy, Set, 
Set If Empty  

The username of the user 
in JIRA to assign this issue 
to.  If no match user is 
found, this will default to 
the project lead and 
failing that will fall back to 
the user configured as the 
login/password for the 
defect tracker 
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connection.  

JIRA Issue / 
TFS Work 
Item 

Components  
Multi-select 
list  

Read/Write  

Copy, 
Automap, 
Set, Set If 
Empty  

Components supports 
auto-mapping (one of 
only two inbuilt JIRA 
fields, along with 
versions, that supports 
auto-mapping).  

JIRA Issue/ 
TFS Work 
Item  

Created  DateTime  Read  Copy  
Read-only value assigned 
when an issue is created 
in JIRA.  

JIRA/ TFS 
Work Item 
Issue  

Description  Description  Read/Write  
Copy, Set, 
Set If Empty  

  

JIRA Issue/ 
TFS Work 
Item  

FixedVersions  
Multi-select 
list  

Read/Write  

Copy, 
Automap, 
Set, Set If 
Empty  

  

JIRA Issue/ 
TFS Work 
Item  

Id  String  Read  Copy  

This is an auto-generated 
integer identifier for the 
JIRA issue (unique to the 
whole of the JIRA 
instance, not just the 
project) Note: though an 
integer value, for 
mapping purposes it's 
treated as a string, 
through Enterprise 
Testers defect tracker 
abstraction layer).  

JIRA Issue/ 
TFS Work 
Item  

Key  String  Read  Copy  
The issue key i.e. "DEV-
1234"  

JIRA Issue / 
TFS Work 
Item 

Priority  
Single-
select  

Read/Write  
Map, Set, 
Set If Empty  

Does not support auto-
mapping currently.  

JIRA Issue/ 
TFS Work 
Item  

Reporter  String  Read/Write  
Copy, Set, 
Set If Empty  

Username (like assignee) 
with the same fall-back 
logic if the specified 
username cannot be 
resolved (project lead 
then connection user)  

JIRA Issue/ 
TFS Work 
Item  

Resolution  
Single-
select  

Read/Write  
Copy, Set, 
Set If Empty  

Does not support auto-
mapping.  Also unless the 
issue is in a workflow 
stage that supports 
assigning a resolution, 
this value will not be 
applied to the JIRA issue.  

JIRA Issue/ 
TFS Work 
Item  

Status  
Single-
select  

Read/Write  
Copy, Set, 
Set If Empty  

Does not support auto-
mapping.  Status is not 
particularly useful when 
mapping from ET -> JIRA, 
as JIRA normally ignores 
this value (because we 
don't invoke the 
necessary workflow 
transitions to change the 
state of the issue).    
RE: JIRA, the simple 
version is that we don't 
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invoke workflow 
transitions, the longer 
explanation is that we do 
attempt to invoke a 
workflow transition if we 
can find an action 
(workflow transition) 
who's name's stem 
matches the target status 
- so if for example there is 
an action with "close" in 
the name, and the user 
has changed the status to 
"close" from say 
"resolved", ET will 
attempt to invoke the 
transition, in the "hope" 
that it will result in the 
status we want (there's 
no guarantee, we are only 
matching on name, not 
any stronger workflow 
metadata).  
 
This functionality will not 
work if you set the status 
to "resolved" right away. 
The  issue in JIRA still has 
to move from state to 
state - it generally cannot 
go straight to closed for 
example, i.e. needs to 
start as open.  

JIRA Issue/ 
TFS Work 
Item  

Summary  string  Read/Write  
Copy, Set, 
Set If Empty  

Summary in JIRA is by 
default a max of 250 
characters.  It can be 
changed to be a large 
value, but requires 
database changes and is 
not really supported.  

JIRA Issue/ 
TFS Work 
Item  

Type  
Single-
select  

Read/Write  
Copy, Set, 
Set If Empty  

Does not support auto-
map.  Updating the type 
of an issue once created 
may not always work 
either due to the need to 
potentially map Statuses 
to different statuses etc.  

JIRA Issue/ 
TFS Work 
Item  

Updated  DateTime  Read  Copy  
Updated is a read-only 
value (assigned by JIRA 
when updating an issue)  

JIRA Issue/ 
TFS Work 
Item  

Url  String  Read  Copy  
Absolute Hyper-link to 
the JIRA issue. 

JIRA Issue/ 
TFS Work 
Item  

Custom Field - XXX  

Custom 
field with 1 
or more 
options  

Read/Write  

Set, Set If 
Empty, 
Map, 
Automap  

Custom fields with 1 or 
more options are treated 
as a multi-select field 
(JIRA will take care of 
mapping this onto a 
single-select field as 
necessary).  
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Multi-cascade fields are 
not currently supported.  

 
 
Once complete click Ψsave and closeΩ. 
 
Now that your configuration and field mappings are complete you are ready to synchronize.  From the Sync History tab, 
you can view the last synchronization and initiate a synchronization of all changed/ updated items or a full 
synchronization in either direction.  
 

 
 
 

6.3.2 Limitations 
 Scheduling is not currently implemented, but when it is, will also be configured via the Sync History tab. 

 Synchronization history is also not implemented currently, but in the future you will be able to view the 
Synchronization history from both the synchronization configuration screen and the individual synchronized 
entities (as it currently works for incidents) and will support managing aspects of synchronization on a per-
entity basis i.e. disabling specific entities for synchronization, or configured them to only be synchronized in 
one direction. 

 When synchronizing from ET to JIRA  
o Nested requirements will be synchronized, but will not be created as sub tasks in JIRA 
o Relationships in ET between requirements will not be synchronized to JIRA 

 When synchronizing from JIRA to ET  
o Sub tasks are never synchronized to ET 
o Links between issues in JIRA are never synchronized to relationships in ET 

 Currently synchronization will halt after an error occurs (so it won't continue processing the remaining 
entities).   

 Requirement Synchronization to JIRA does not currently support mapping to/from cascading select fields. 
When synchronizing from ET to JIRA, if you see an error message similar to this with the error "is an invalid 
parent option" this suggests you have tried mapping to a cascading select field: 
System.ServiceModel.FaultException: com.atlassian.JIRA.rpc.exception.RemoteValidationException: Fields not 
valid for issue: Errors: {customfield_10130=The option '1' is an invalid parent option} Error Messages: [] 
Remove the mapping to allow synchronization to work once again. 

 Auto-map in the TFS -> ET direction is fine, but auto-mapping in the other direction, even for custom fields, is 
not currently implemented. 
 
 

 
 

6.3.3 Troubleshooting 
 When Synchronizing from JIRA to ET no requirements are created.  

If nothing is synchronized from JIRA to Enterprise Tester, but no errors are displayed, check to make sure that 
on the "External System Configuration" tab you have selected all the issue types you wish to synchronize. 

 Changes to status in ET are not being reflected in JIRA.  
This is a known issue and also affects status changes for incidents in Enterprise Tester. 

 The type of a synchronized requirement is changed in ET, but it did not change in JIRA  
If there is no way to convert an issue from one type to another with mapping statuses etc., then an error will 
occur and the synchronization of the entity in question will fail.  Either stop mapping Type at all, or change the 
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type back to its old value (this could also be achieved by just performing a full sync in the direction of External 
System -> ET). 

 Why can't I add comments via the Requirements screen?  
Currently, we do not support comments on requirements and scripts, but we do support displaying comments 
from external systems (such as JIRA) on the requirements screen, once the requirement has been 
synchronized with JIRA. 
 

6.4 Refresh Lookups 
 
To keep JIRA custom field information up-to-date in Enterprise Tester, a refresh of lookups will be required after adding 
or editing custom fields in JIRA.  This refresh can be initiated manually or automatically. In addition, following an 
upgrade or restart of Enterprise Tester, a refresh will automatically take place.  To configure automatic refresh lookup 
synchronization at Startup and on project link creation, please refer to the Enterprise Tester Installation and 
Configuration User Guide, See Section 6.5.4 Setting Automatic Refresh Lookups. 
 
 
When configuring an incident or requirement link to your defect tracker, you may be prompted to refresh lookups prior 
to configuring your fields.  
 
When configuring a requirement link oƴ ǘƘŜ άaŀǇǇƛƴƎέ ǘŀō or when selecting to configure your custom fields when 
setting up an incident link, you may be alerted through the Refresh Lookups screen that a refresh is in progress or be 
prompted to Refresh Lookups.  
 
If the Refresh Status is in progress, please wait until this process is complete before proceeding to complete your field 
configurations: 
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If ǘƘŜ wŜŦǊŜǎƘ {ǘŀǘǳǎ ƛǎ άLŘƭŜέ, ŎƭƛŎƪ ƻƴ ǘƘŜ άwŜŦǊŜǎƘ bƻǿέ ōǳǘǘƻƴΦ   
 

 
 
 
Once the Refresh is complete, a notification message will appear if the Refresh Lookups dialog box remains open. 
 

 
 

The refresh is now complete and all custom fields and custom field values are now up-to date.  You can now proceed to 
completing your field mapping. 
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7 General Configuration 
In the configuration section of the Admin Tab you can view and update the license details, view current user sessions 
and set the default time outs for Enterprise Tester. 
 

7.1 Default Timeouts 
Enterprise Tester allows you to have as many users as you want but limits the number of users that can connect to the 
server at the same time (called a session) to the number of licenses that you have.  
 

To prevent licenses from being locked by users that have logged on and then stopped using Enterprise Tester, timeouts 
are used to disconnect inactive user.   There is a warning timeout where the user can select to keep the session going 
and a timeout where the user session is terminated 
 

The values for this can be set in the default timeout screen. 
 

To set the default timeouts: 
 

1. Select the Admin Tab of the tree view and expand it out to show Configuration  
2. Right click on the Configuration folder and select Configure timeouts 

 
The Configure Session Timeouts screen will display. 
 
     

 
3. Enter the timeout warning - this is time at which the warning message will be displayed and the user can select to 

keep the session going. 
4. Enter the time out - this is time at which when the user will have to log back in to start a new session. 

 

7.2 View Sessions 
This allows you to see who is currently connected to the Enterprise Tester server. 
 

To View User Sessions: 
 

1. Select the admin Tab of the tree view and expand it out to show configuration  
2. Right click on the Configuration folder and select View sessions 

 

The details of the current users will be displayed 
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7.3 View License Details 
You can also view and update the license details for Enterprise Tester 
 

To View License Details: 
 

1. Select the Admin Tab of the tree view and expand it out to show Configuration  
2. Right click on the Configuration folder and select View/Manage License 

 
The license details will be show: 
 
     

 
 
If you need to add a new license (renewal, upgrade or when moving Enterprise Tester to a new server) to update the 
details: 
 

1. Copy the new License Text - this will be supplied by Catch.  
2. Click on the Ψ{aveΩ button. 

 

7.4 Manage Authentication 
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7.5 Managing Extensions 
Enterprise Tester has an open architecture that provides users with the ability to add extensions that are supplied by 
Catch or other 3

rd
 parties; they come as Plug-ins. 

 

7.5.1 Modules 
The modules section allows system administrators to enable and disable individual modules - each module represents 
a single service or piece of functionality used by Enterprise Tester, where as plugins provide a package of functionality 
including new features, menu items, groups of modules etc. 
 
Plug-ins may contain modules. A module represents a single service or piece of functionality used by Enterprise Tester 
that allows finer control over the functionality provided. 
 

To manage the Modules: 
 

1. Select the Admin tab of the tree view and expand it out to show Extensions. 
2. Double click on the Modules icon under the extensions folder.  

 

The Module Screen will appear: 
 

 
 
 
To enable or disable a module: 
 

1. Tick the relevant module. 
2. Select the Enable or Disable button. 
3. /ƭƛŎƪ ƻƴ Ψ{ŀǾŜΩ. 
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7.5.2 Plugins 
Plugins are used to extend the functionality of Enterprise Tester in different ways. Plugins provide a package of 
functionality including new features, menu items, or a group of modules. 
 

To manage the Plug-ins: 
 

1. Select the Admin tab of the tree view and expand it out to show Extensions.  
2. Double click on the Plugins icon under the extensions folder. 

 

The plug-in Screen will appear: 
 

 
 
Some Plug-ins that are not essential can be enabled or disabled on this screen. 
To enable or disable a plugin: 
 

1. Tick the relevant plugin. 
2. Select the Enable or Disable button. 
3. Click on Ψ{aveΩ. 
 

7.5.2.1 Managing Plugin Licenses 

Some plugins require a license to enable full functionality.  Plugin licenses can be managed from the Admin tab. 
 
To manage plugin licenses: 

1. Select the Admin tab of the tree view and expand it out to show Extensions.  
2. Click to expand Plugins.  All Plugin Licenses will be displayed. 
3. Double click on the license you wish to view or manage. 
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7.6 Managing OAuth Consumers 
 
Enterprise Tester uses OAuth to securely share data from Enterprise Tester with other applications including JIRA and 
Confluence.  OAuth is used to share Portlets from the Enterprise Tester dashboards with dashboards in JIRA and 
Confluence. 
 

7.6.1 Configuring OAuth for a JIRA/ Confluence Consumer 
 
From the Admin tab, double click on OAuth Consumers to view all existing consumers.  Alternatively, you can right click 
on OAuth Consumers and select View Consumers. 
 

 
 
 
To add a Consumer such as JIRA or Confluence: 

1. Click on Add from the tool bar. 

2. The Edit Consumer screen will open.  

 
3.  For JIRA and Confluence the fields that are required to be completed are: 

a. Name 

b. Consumer Key 

c. Public Key 

 
You can find these details from the JIRA or Confluence Consumer Information screen in your instance of JIRA 
or Confluence, which can be found in the following locations: 
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http://servername/JIRA/plugins/servlet/oauth/view-consumer-info 

http://servername/confluence/plugins/servlet/oauth/view-consumer-info 

 

An example of the JIRA Consumer Information screen is displayed below 

 

4. Once you have added and saved your Consumer information in Enterprise Tester, it will now accept 

connections from the JIRA / Confluence server.    All connections can be managed from this screen. 

 
Note: To add gadgets from Enterprise Tester in JIRA or Confluence, please refer to the Enterprise Tester 
Management and Test Execution guide. 

 

http://servername/jira/plugins/servlet/oauth/view-consumer-info
http://servername/confluence/plugins/servlet/oauth/view-consumer-info
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7.7 Search Indexing and Diagnostics 
 

7.7.1 Search Indexing 
The search technology in Enterprise Tester 4.0 and onwards has implemented a comprehensive search engine which 
will periodically require search indexing to be performed.    
 
Certain actions (such as adding custom fields) trigger a re-index to be performed.  This enables the new information to 
become searchable. 
 
Re-indexing can take anywhere from 5 to 60 minutes depending on many factors including database performance, IO 
performance of the disk where the Enterprise Tester indexes are being stored (a slow SAN/NAS based disk can impact 
on indexing and search performance) and the number of records and relationships stored in Enterprise Tester.   As an 
example, during the testing of this feature a database with 100,000 entities took 30 minutes to re-index. 
 
If a re-index is required and an Administrator logs into Enterprise Tester ς they will be redirected to the Indexing 
Administration page.  
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As an Administrator you can also access the Index screen by double clicking the Indexing node in the explorer tree 
 

 
 
 
 
To Re-index: 
 

1) Ensure it is an appropriate time to perform the re-index, it is recommended that you perform re-indexing out 
of hours or during off peak times.  Users can still log in while the re-index is underway, but results in searches, 
grids and graphs will be inconsistent until the re-indexing process has completed.   

 
2) /ƭƛŎƪ ǘƘŜ άwŜ-ƛƴŘŜȄ bƻǿέ ōǳǘǘƻƴ 

Select  άτAll Projects ςά from the Project dropdown 
Check  άhǇǘƛƳƛȊŜέ if required   (selecting Optimize will result in smaller and more efficient search indexes, 
however the re-indexing process will take longer and may affect users working in the system). 
/ƭƛŎƪ άhYέ 

 

 
 
 

 
A re-index progress bar will be displayed:  
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A confirmation of re-index completion will be displayed:  
 

 
 
 
 
 

When the re-ƛƴŘŜȄ ŎƻƳǇƭŜǘŜǎΣ ǘƘŜ ƛƴŘŜȄƛƴƎ ǿƛƴŘƻǿ ǎƘƻǳƭŘ ǊŜŦǊŜǎƘ ŀƴŘ ǘƘŜ ǾŀƭǳŜ άwŜǉǳƛǊŜǎ LƴŘŜȄέ ǾŀƭǳŜ ǎƘƻǳƭŘ ōŜ 
άbƻέΦ 
 

 
 

 

7.7.1.1 Other Indexing Administration Tabs 

 Fields Tab ς lists all indexed fields 

 Reserved Words Tab ς ƭƛǎǘǎ ŀƭƭ ǎȅǎǘŜƳ ǊŜǎŜǊǾŜŘ ǿƻǊŘǎ ǘƘŀǘ ǎƘƻǳƭŘƴΩǘ ōŜ used in custom fields 
 

 
 

7.7.1.2 Changing the indexes folder location  

By default the location of the Indexes folder will default to the "Data" folder of your installation.   The indexes folder 
can grow up to 1 gigabyte in size, so if you don't have a lot of space free on your installation drive, or prefer to store 
data in a different location, you can change the web.config file to specify this location.  See the app-setting-
configuration mini-guide for details of how to do this. 
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7.7.2 Search Diagnostics 
To troubleshoot search indexing issues you can suspend the indexing process by disabling the Event Queue or Work 
Queue processing (see sections below). 

Suspending these tasks will cause items to accumulate in either the Event Queue or the Work Queue, note these 
changes are only stored in memory, so next time Enterprise Tester restarts, the settings will revert. 

 

7.7.2.1 Event Queues 

The Event Queue is a list of events that have occurred that will require re-indexing.  For example adding a test script or 
changing a test scripts name.   Sub tabs within this screen contain further details on the items in the work queue such 
as relationships. 

 

7.7.2.2 Work Queues 

The Work Queue contains the queued events for the index writer that have been generated by the event queue.  This 
is a list of changes that are going to be written to the index.  Sub tabs within this screen contain further details on the 
items in the work queue such as relationships. 

 

7.7.2.3 Indexing Log 

The indexing log records all indexing events and can be expanded as required. 

 




